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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
ROZMAN LEGAL GROUP, P.C,, )
)
Plaintiff, ) No. 12-CV-4016

)
v. )
)

LEGALZOOM.COM, INC., ) JURY TRIAL DEMANDED
- )
Defendant. )

COMPLAINT

NOW COMES Plaintiff, Rozman Legal Group, P.C., by and through its attorney Lance R.
Minor of the Law Office of Lance R Minor, Ltd., aﬁd for its Complaint apainst Defendant,
Legalzoom.com, Inc., aver as follows:

The Parties

1. Plaintiff, Rozman Legal Group, P.C. (“Rozman Legal Group™), is an Illinois
professional corporation with its principal place of business located in Chicago, Illinois.

2. On information and belief, Defendant, Legalzoom.com, Inc. (“Legalzoom™), is a
Delaware corporation with its principal place of business located in Glendale, California.

Jurisdiction and Venue

3. This Court has jurisdiction over the subject matter of this action pursuant to 17 U.S.C.
§ 501(b) and 28 U.S.C. § 1331. Jurisdiction over the state and common law claims is also
appropriate under 28 U.S.C. §1367(a) and principles of pendent juriédiction.

4, Venue in this judicial district is proper under 28 U.S.C. § 1391 because a substantial

part of the events or omissions giving rise to Plaintiff’s claims occurred in this judicial district.



Case: 1:12-cv-04016 Document #: 1 Filed: 05/23/12 Page 2 of 16 PagelD #:2

Background Allepations

3. Alexander Rozman (“Rozman™) is an attorney who is licensed to practice law in
Illinois and New York. Rozman is the President of Rozman Legal Group. Rozman Legal Group
provides legal services to clients located in Illinois and New York.

6. Legalzoom is an on-line legal document service that provides services to customers in
almost all of the fifty (50) states, including but not limited to Illinois, Indiana, and New York.

7. Sometime before March 2009, Legalzoom became interested in gauging its
customers’ interest in an attorney locator program through its website. The pilot program was
scheduled to launch on April 1, 2009 and last a minimum of two months. During the pilot program,
Legalzoom was to provide free leads to prospective law firms in exchange for feedback and data
collection on the success of the program. In March 2009, Rozman Legal Group expressed an'intérest
in becoming one of the law firms to which Legalzoom referred its customers. Rozman Legal Group
was selected by Legalzoom to be one of the law firms for the program. Afier the pilot program
ended, Rozman Legal Group became a member of Legalzoom’s attorney locator program and
purchased family law referrals from Legalzoom at $35 per lead.

8. On March 24, 2010, Rozman met with Carter Gaffney and Allen Rodriguez of
Legalzoom at Ruth’s Chris Steakhouse in Chicago to discuss some ideas he had which could benefit
Legalzoom. The parties executed a non-disclosure agreement prior to their meeting (“NDA™). One of
Rozman’s ideas was the creation of a legal plan whereby Legalzoom customers could pay a monthly
fee for access to an approved attorney. Rozman proposed that one of the services provided by the
legal plan would be a “Legal Tune-up: A comprehensive diagnosis of your legal health.” It would be

a way of approaching clients with a service rather than waiting for the client to self-identify any
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| problems they may have. Rozman also suggested video-conferencing and web appointment
scheduling technologies that have been and are being implemented by Legalzoom without credit to
Rozman. A copy of the NDA is attached hereto as Exhibit A. |

9. | Rozman also suggested that the parties enter into a joint venture relationship so that
he could help Legalzoom expand its business in the Midwest and East Coast.

10.  In April 2010, Allen Rodriguez informed Rozman that Legalzoom was creating a
legal plan “that will require law firms to fulfill various benefits included in the plans.” Mr.
Rodriguez told Rozman that he wanted Rozman Legal Group to work as one of its plan attorneys.
Mr. Rodriguez also expressed interest in expanding Rozman’s business opportunities with
Legalzoom once the partif::s had a chance to work with each other a while. On May 26, 2010, Mr.
Rodriguez invited Rozman to Los Angeles to meet Legalzoom’s Director of Legal Product
Development, James Peters, and Carter Gaffney to discuss Rozman’s ideas for the joint venture.

11. On June 3, 2010, Rozman traveled to Los Angeles and was given a tour of the
Legalzoom headquarters by Allen Rodriguez. Rozman discussed his joint venture proposals and the
Legal Tune-Up idea in a meeting with Allen Rodriguez, Carter Gaffney and James Peters.

12. Onor about August 7, 2010, Rozman Legal Group and Legalzoom executed a Firm
Panel Agreement whereby Rozman Legal Group joined Legalzoom’s “Plan as a provider of legal and
other related services” for Plan Members in New York. A copy of the Firm Panel Agreement for
New York is attached hereto as Exhibit B.

13.  On or about September 10, 2010, Rozman Legal Group and Legalzoom executed a

Firm Panel Agreement whereby Rozman Legal Group joined Legalzoom’s “Plan as a provider of
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legal and other related services” for Plan Members in Illinois. A copy of the Firm Panel Agreement
for Illinois is attached hereto as Exhibit C.

14. Onorabout October 6, 2010, Rozman Legal Group and Legalzoom executed a Firm
Panel Agreement whereby Rozman Legal Group joined Legalzoom’s “Plan as a provider of legal and
other related services” for Plan Members in Indiana. A copy of the Firm Panel Agreement for Indiana
is attached hereto as Exhibit D.

15. At the time Rozman Legal Group executed the three Firm Panel Agreements,
Legalzoom had a single legal plan which provided personal legal services to individuals. Since that
time, Legalzoom has also started offering a legal plan to businesses with a broader range of services.
Currently, the two plans are being marketed as Legalzoom’s “Personal Attorney Legal Plan” and
“Business Attorney Legal Plan” (referred to collectively herein as the “Plan”). The Plan provides
Legalzoom’s customers with access to an attorney for a monthly fee (“Plan Members”™). See e.g.
Exhibit E.

16.  Pursuant to the three Firm Panel Agreements, Legalzoom engaged Rozman Legal
Group as an independent contractor because a non-attorney firm could not share legal fees with an
attorney thus the independent contractor agreement was the only lawful arragement. As an
independent contractor, Rozman Legal Group was to provide services directly to Plan Members and
to directly bill Plan Members for the “for-fee” services it did provide. Legalzoom was required to
provide Rozman Legal Group with an updated list of Plan Members on a monthly basis so that
Rozman Legal Group could verify that the person seeking services pursuant to any of the
Agreements was a Plan Member in good standing. Legalzoom was required to pay an administrative

fee to Rozman Legal Group “for each Plan Member who has been assigned to [Rozman Legal
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Group] for a complete calendar month pursuant to the New York and Indiana Firm Panel
Agreements.” See New York and Indiana Firm Panel Agreements, Sec. 1.

17. Rozman Legal Group was entitled to “receive $3.00 as an administrative fee for each
Plan Group Member that is assigned to the [Rozman Legal Group] for one (1) full calendar month in
New York and Indiana. The ‘Plan Group’ shall mean the Primary member, his or her spouse or
registered domestic partner, and other qualified dependents.” See New York and Indiana Firm Panel
Agreements, Ex. A, Sec. 1.

18.  The three Agreements further provided that:

An attorney-client relationship exists exclusively between [the Rozman Legal
Group] and Plan Members. [Legalzoom] will not interfere in any manner whatsoever
with that relationship, nor shall it participate in or interfere with the exercise of [the

Rozman Legal Group’s] independent professional legal judgment in providing
Services to Plan Members.

¥ % ¥ Xk

As between [Legalzoom] and [the Rozman Legal Group], all files relating to

the rendering of Services to Plan members by [the Rozman Legal Group] are the sole

praperty of [the Rozman Legal Group] and are subject to attorney-client privilege.
See Firm Panel Agreements, Secs. 2.4 & 5.6.

19.  The three Agreements included as one of their free Plan Benefits a “Legal Check-Up”
which was substantially identical to the idea of a “Legal Tune-up” Rozman had previously pitched to
Legalzoom. See Firm Panel Agreements, Ex. A. Sec. TI(A)(3).

20.  After executing the Agreements, Rozman Legal Group started to and did perform
services for Plan Members in Illinois, Indiana and New York.

21.  Throughout Fall 2010, Rozman continued working with Legalzoom to give them

ideas for the Plan.
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22, Rozman Legal Group devoted substantial time, effort and other resources to service
Plan Members’ needs. Rozman Legal Group leased new office space in New York City and hired
new attorneys to accommodate the increase and anticipated further increase in its business. Rozman
Legal Group also hired an attorney licensed in Indiana to work out of its Chicago offices and an
attorney licensed in Michigan for future Michigan plan work at such time as Michigan approved the
Legalzoom plan.

23.  Legalzoom refused and failed to ever provide the Rozman Legal Group with a list of
Plan Members every month in violation of the Firm Panel Agreements despite Rozman’s repeated
requests. Rozman Legal Group was unable to verify that the persons seeking services pursuant to the
Agreements were Plan Members in good standing. Rozmén Legal Group was also unable to verify
the proper amount of administrative fees it was supposed to be receiving from Legalzoom each
month for New York and Indiana. Rozman was told by Allen Rodri gﬁez of Legalzoom not to worry
about getting a list as their technology was evolving too quickly and to trust that Legalzoom would
take care of im.

24.  Rozman discovered that Legalzoom was giving away free one week and one month
plan memberships and that Legalzoom was not paying Rozman Legal Group an administrative fee
for those Plan Members in violation of the Agreement. Rozman was told by Carter Gaffney and
Allen Rodriguez of Legalzoom that free and trial memberships would attract more paying customers
and that this would benefit Rozman Legal Group by ensuring larger client retention and thus larger
future payments.

25.  Rozman also discovered that Lepalzoom breached the Firm Panel Agreements by

secretly and deceptively cherry-picking desirable personal injury, medical malpractice and other
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lucrative matters for Plan Members in Illinois, Indiana and New York and selling them as leads to
other attorneys or giving them to Legalzoom’s in-house attorneys. For example, upon information
and belief, Illincis plan members with Chapter 7 bankruptcy inquiries were sold to the Illinois law
firm, Legal Helpers; patent related plan member inquiries were funneled to Legalzoom’s in-house
patent attorneys.

26.  Allen Rodriguez told Rozman that Legalzoom sold family law leads usually for $75
and mesothelioma leads for as much as $1000 despite the Legalzoom policy that customer
information was not sold to third parties.

27.  When Legalzoom did pay Rozman Legal Group the monthly administrative fees for
New York and Indiana it was usually late and not within the thirty (30) days required by the Firm
Panel Agreements.

28.  Eventhough the Firm Panel Agreements provided that Legalzoom was not to interfere
with the attorney-client relationship between Rozman Legal Group and Plan Members, Legalzoom
staff discouraged Rozman Legal Group from entering into limited representation or general retainer
agreements with Plan Members so they could maintain contro! of the relationship with Legalzoom
customers. Legalzoom even advertised in their website that customers were assigned a plan attorney
mnsinuating that an attorney-client relationship existed between members of the public and an
attorney with whom they had never spoken.

29. | Rozman was instructed by a Legalzoom in-house attorney to answer Plan member
questions generally and rhetorically so as to specifically not create liability for Rozman Legal Group
or Legalzoom. For example, a common plan member inquiry was for Rozman Legal Group to review

whether potential conflicts of the customer’s trademark search results conducted by Legalzoom
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would be approved by the USPTO. Legalzoom instructed Rozman Legal Group to answer
rhetorically by asking the customer “what do you think?” and to deflect the question by stating thata
similar trademark result was a bad business decision in an attempt to skirt answering the legal
question posed. Rozman refused to be controlled and directed by Legalzoom, a non-attorney firm as
such compliance would be a violation of his attorney ethics.

30.  Rozman was told by Allen Rodriguez of Legalzoom that the ﬁm‘pose of the Plan was
to provide good customer service and that legal advice was ancillary. In instructing Rozman of
Legalzoom’s expectations of how plan attorneys were required to conduct themselves with
customers, Rodriguez made an analogy to the physician-patient relationship: “patients don’t question
whether their doctor’s advice and analysis is correct, they foﬁn their impression based on the
doctor’s bedside manner or customer service skilis. Similarly, Legalzoom and customers don®t care
what legal advice is provided or if it is correct as long as the customer receives a positive customer
service experience.” Rozman stated that the competent delivery of legal services includes issue
5p0tting and sometimes delivering “bad news” to their clients and that telling customers everything
would be “okay” just to ensure a positive customer service experience may constitute malpractice.

31.  Shortly thereafter, Legalzoom created and required Rozman Legal Group to maintain
a high “Willingness to Refer” (“WTR”) score, a measuring device for whether Legalzoom plan
attorneys would remain or be dismissed from the Plan.

32, Rozman believes that the WTR score was utilized to control Rozman Legal Group
and other Plan attorneys and their attorney-client relationships with Plan Members because it puts a

premium on making Legalzoom’s customers happy rather than giving sound legal advice.
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33.  Rozman disputed Legalzoom’s use of the WTR score on many occasions. Carter
Gaftney repeatedly disapproved of Rozman’s critique even going to the length of publicly chastising
Rozman’s WTR critiques at the 2012 Attorney Interact Conference.

34.  Rozman was instructed by Legalzoom employees, such as Richard Kort, that Rozman
Legal Group and other plan attorneys could not “ﬁp-sel] attorney services” over Legalzoom products.

35. On February 9, 2012, Rozman and other Plan attorneys were informed by Richard
Kort at the Attorney Interact Conference that Legalzoom was introducing a “Secret Shopper”
program whereby fake Plan Members would ask Plan attorneys challenging legal questions to be
graded for various criteria including to see whether Plan atlorneys were “up-selling” their own
services rather than Legalzoom products. Rozman and the other Plan aitorneys were told that overly
up-selling aftorney services was a basis for termination from the Plan.

36.  Legalzoom required Rozman Legal Group to provide services that were not included
in the Plan. The Plan provides Plan Members with certain no-fee services. One benefit is a one-half
(1/2) hour telephone consultation on any new legal matter. Tax-related matters were specifically
excluded as part of that no-fee service. Another no-fee benefit is the review of a legal document of
up to ten (10) pages in length for new legal matters. However, Legalzoom routinely forwarded tax-
related questions and documents over ten (10) pages to Rozman Legal Group as part of the no-fee
package. If Rozman refused to provide the excluded service he risked a lowered Rozman Legal
Group WTR score subjecting it to possible termination from the Plan.

37.  Legalzoom required Rozman Legal Group to adopt TimeTrade technology to schedule

Plan Member even though it was not required by the Agreements. Rozman Legal Group was forced
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to incur the expense of converting all of its offices from an Apple based platform to a PC based
platform to accommodate the limitations of Legalzoom’s mandatory implementation of TimeTrade.

38. At the Attorney Interact conference on February 9, 2012, Legalzoom also required
Rozman Legal Group to provide certain legal services at a flat fee rate which they would advertise in
the future on the Legalzoom website and in national advertising and that Rozman Legal Group was
not allowed to exceed the Legalzoom mandated set prices. Rozman objected to Legalzoom’s control
of his relationship with his clients.

39.  Despite the Agreements’ provisions that Rozman Legal Group was to provide
services directly to Plan Members, to directly bill Plan Members for the services it did provide, and
that Legalzoom was not to interfere with the attorney-client relationship, Legalzoom intervened in a
fee dispute between the Rozman Legal Group and a New York Plan Member.

40.  Legalzoom informed Rozman that Rozman Legal Group had to resign as the Plan’s
New York attorney or Rozman Legal Group would be removed as a Plan attorney for all three
jurisdictions, Illinois, Indiana and New York. Rozman agreed to resign Rozman Legal Group from
New York.

41.  Rozman was then informed by Carter Gaffney of Legalzoom that Rozman Legal
Group could not use an Indiana licensed attorney working out of'its offices in Chicago to advise Plan
Members located in Indiana. Instead, Rozman Legal Group was required to have a physical presence
in Indiana even though all contact with Plan Members was via telephone.

42.  Rozman Legal Group entered into a referral relationship with an attorney located in
Indiana to comply with the extra-contractual conditions Legalzoom was imposing upon it. Allen

Rodriguez of Legalzoom informed Rozman that an unpaid referral relationship was satisfactory as

10
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some of the other plan attorneys had identical unpaid referral relationships. Subsequent to Rozman’s
conversation with Allen Rodriguez, Carter Gaffhey of Legalzoom informed Rozman that the Indiana
attorney should have been made an employee and receiving a salary or in the alternative direct
compensation as an independent contractor for advising Plan Members and that as a result
Legalzoom would decide what to do with Rozman Legal Group.

43.  On information and belief, other Plan attorneys are allowed to maintain referral
relationships with attorneys for certain jurisdictions.

44.  Legalzoom’s Attorney Services Group and other plan attorneys serving as Legalzoom
representatives instructed Rozman Legal Group to utilize inexperienced “people pleaser’ attorneys
with zero to three years of experience and to create separate websites and even firm names to insulate
Legalzoom and the plan attorney provider from potential litigation, especially given Legalzoom’s
history of lawsuits for improper estate planning and the unauthorized practice of law.

45.  Rozman sent Chas Rampenthal, a licensed attorney and the General Counsel of
Legalzoom, a letter detailing all of the deceptive practices to the public and inappropriate intrusions
into the attorney-client relationship by Legalzoom that needed immediate redress. Rampenthal
refused to make the required changes.

COUNT I
BREACH OF FIRM PANEL AGREEMENTS

46.  Plaintiff incorporates the allegations contained in Paragraphs 1 through 45 as if set
forth fully herein.
47.  Rozman Legal Group fully performed its obligations under the Illinois, Indiana and

New York Firm Panel Agreements.

11
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48.  Asisalleged more specifically above, Legalzoom breached the Agreements by, inter
alia, failing to report the number of Plan Members in 1llinois, Indiana and New York to Rozman
Legal Group, failing to pay Rozman Legal Group administrative fees for Indiana and New York Plan
Members, sending lucrative Illinois; Indiana and New York Plan Member cases to other attorneys,
and interfering with the attorney-client relationship between Rozman Legal Group and Plan
Members.

49.  Legalzoom also breached the Agreements when, without cause, it leveraged a dispute
between Rozman Legal Group and a Plan Member to force Rozman Legal Group out of New York,

50.  As aresult of Legalzoom’s breach of the Agreements, Rozman Legal Group has
suffered damages.

WHEREFORE, Plaintiff, Rozman Legal Group, P.C., prays that this Honorable Court enter
Judgment in its favor and against Defendant, Legalzoom.com, Inc., for compensatory damages in an
amount in excess of $75,000, for Rozman Legal Group, P.C.’s costs, and for such other and further
relief as this Court deems appropriate.

COUNT I
BREACH OF NON-DISCLOSURE AGREEMENT

51. Plaintiff incorporates the allegations contained in Paragraphs 1 through 45 as if set
forth fully herein.

52.  Rozman Legal Group fully performed its obligations under the NDA.

53.  Asisalleged more specifically above, Legalzoom breached the NDA by, inter alia,
taking Rozman’s ideas, using Rozman’s ideas as its own and offering products similar to Rozman’s

ideas to the public without compensating Rozman Legal Group.

12



Case: 1:12-cv-04016 Document #: 1 Filed: 05/23/12 Page 13 of 16 PagelD #:13

54.  Asaresult of Legalzoom’s breach of the NDA, Rozman Legal Group has suffered
damages.

WHEREFORE, Plaintiff, Rozman Legal Group, P.C., prays that this Honorable Court enter
Judgment in its favor and against Defendant, Legalzoom.com, Inc., for compensatory damages in an
amount in excess of $75,000, for Rozman Legal Group, P.C.’s costs, and for such other and further
relief as this Court deems appropriate.

COUNT III |
BREACH OF IMPLIED COVENANT OF GOOD FAITH AND FAIR DEALING

55.  Plaintiff incorporates the allegations contained in Paragraphs 1 through 45 as if set
forth fully herein.

56.  The agreements between Rozman Legal Group and Legalzoom contain implied
covenants of good faith and fair dealing. Legalzoom breached those covenants.

537.  The actions of Legalzoom described in this Complaint have at all times relevant to
this action been willful and/or knowing.

58.  Asaresult of Legalzoom’s breach of those covenants, Rozman Legal Group has been
irreparably injured and suffered monetary damages.

WHEREFORE, Plaintiff, Rozman Legal Group, P.C., prays that this Honorable Court enter
Judgment in its favor and against Defendant, Legalzoom.com, Inc., for compensatory damages in an
amount in excess of $75,000, for Rozman Legal Group, P.C.’s costs, and for such other and further

relief as this Court deems appropriate.

13
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COUNT IV
UNJUST ENRICHMENT

59.  Plaintiff incorporates the allegations contained in Paragraphs 1 through 45 as if set
forth fully herein.

60.  As a result of Legalzoom’s actions as described in this Complaint, Legalzoom has
been enriched at Rozman Legal Group’s expense.

61.  As aresult of Legalzoom’s actions as described in this Complaint, Rozman Legal
Group has been deprived of a valuable benefit.

62.  Legalzoom cannot establish any justification for its unjust enrichment at Rozman
Legal Group’s expense.

63.  Legalzoom’s actions as described in this Complaint have at all times relevant to this
action been willful and/or knowing.

64.  Asaresult of Legalzoom’s actions, Rozman Legal Group has been irreparably injured
and suffered monetary damages.

WHEREFORE, Plaintiff, Rozman Legal Group, P.C., prays that this Honorable Court enter
Judgment in its favor and against Defendant, Legalzoom.com, Inc., for compensatory damages in an
amount in excess of $75,000, for Rozman Legal Group, P.C.’s costs, and for such other and further
relief as this Court deems appropriate.

COUNT V
COPYRIGHT INFRINGEMENT 17 U.S.C. § 101 et seq.

65.  Plaintiff incorporates the allegations contained in Paragraphs 1 through 45 as if set

forth fully herein.

14



Case: 1:12-cv-04016 Document #: 1 Filed: 05/23/12 Page 15 of 16 PagelD #:15

66.  Rozman Legal Group is the owner of the copyright covering Rozman’s legal plan and
legal tune-up product.

67.  Without Rozman Legal Group’s permission, Legalzoom copied the copyrighted
subject matter and created a derivative work thereof. This unauthorized derivative work is or was
copied and used by Legalzoom in connection with Legalzoom’s website. Legalzoom may have
infringed Rozman Legal Group’s copyrights in additional ways.

68.  Legalzoom’s actions as described in this Complaint constitute copyright infringement
of Rozman’s legal plan and legal tune-up product. Rozman’s legal plan and legal tune-up product
constitute copyrightable subject matter.

69.  Legalzoom’s actions as described in this Complaint have at all times relevant to this
action been willful and/or knowing.

70.  Asaresult of Legalzoom’s actions, Rozman Legal Group has been irreparably injured
and has suffered monetary damages.

WHEREFORE, Plaintiff, Rozman Legal Group, P.C., prays that this Honorable Court enter
judgment in its favor and against Defendant, Legalzoom.com, Inc., for compensatory damages in an
amount in excess of $75,000, for Rozman Legal Group, P.C.’s costs, and for such other and further

relief as this Court deems appropriate.

15
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Rozman Legal Group, P.C.

By: _ /s/Lance R. Minor

One of its Attorneys

Lance R. Minor (1L No. 6256405)
Law Office of Lance R. Minor, Ltd.
203 North La Salle Street

Suite 1620

Chicago, IL 60601

Tel: 773.469.1520

16
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EXHIBIT A
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LEGALZOOM.COM, INC.
MUTUAL NONDISCLOSURE AGREEMENT

This Mutual Non-disclosure Agreement (the *Agreement”) is made and entered into as of
March _11_, 2010, between LegalZoom.com, Inc., a Delaware corporation whose principal
address is 7083 Hollywood Blvd., Suite 180, Los Angeles, CA 90028 and Rozman Legal Group
P.C., an Illinois corporation whose principal address is 2615 North Sheffield Avenue, Chicago,
Mlinois 60614,

IN CONSIDERATION OF THE MUTUAL PROMISES AND COVENANTS
CONTAINED IN THIS AGREEMENT AND THE MUTUAL DISCLOSURE OF
CONFIDENTIAL INFORMATION, THE PARTIES HERETO AGREE AS FOLLOWS:

1. Purpose. The parties wish to explore a business opportunity of mutual interest and
in connection with this opportunity, each party may disclose to the other certain confidential
technical and business information which the Disclosing Party (as defined below) desires the
Receiving Party (as defined below) to treat as confidential.

2. “Confidential Information” means any nonpublic information disclosed by either
party (the “Disclosing Party™} to the other party (“Receiving Party™), either directly or indirectly, in
writing, orally or by inspection of tangible objects (including without limitation documents,
prototypes, s%a:mgnges&plant .and equipment), and designates such information as being confidential or
which, under the czr_cumstances ‘'surrounding disclosure ought to be treated as conﬁdentlal by the
Ree?wm bty w0 nﬁdentlal Informatton‘mcludes W1thout I1rn1ta'x; i

gduggmm

“Bisc osmg?’arty also mcludes all Affiliates of the Disclosing Party and, except asotherwise
indicated, the term “Receiving Party” also includes all Affiliates of the Receiving Party. An
“Affiliate™ means any person, partnership, joint venture, corporation or other form of enterprise,
domestic or foreign, including but not limited to subsidiaries, that directly or indirectly, control, are
controlled by, or are under common control with a party. Information communicated orally shall be
considered Confidential Information if such information is confirmed in writing as being
Confidential Information within a reasonable time after the initial disclosure.

Confidential Information shall not, however, include any information which (i) was
publicly known and made generally available in the public domain prior to the time of disclosure by
the Disclosing Party; (ii) becomes publicly known and made generally available after disclosure by
the Disclosing Party to the Receiving Party through no action or inaction of the Receiving Party;
(iii} is already in the possession of the Receiving Party at the time of disclosure by the Disclosing
Party as shown by the Receiving Party’s files and records immediately prior to the time of
disclosure; (iv) is obtained by the Receiving Party from a third party without a breach of such third
party’s obligations of confidentiality; (v) is independently developed or acquired by the Receiving
Party without use of or reference to the Disclosing Party’s Confidential Information, as shown by
documents and other competent evidence in the Receiving Party’s possession; or (vi) is required by
law to be disclosed by the Receiving Party, provided that the Receiving Party gives the Disclosing
Party prompt written notice of such requirement prior to such disclosure and assistance in obtaining
an order protecting the information from public disclosure.

Page 1
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3. Non-use and Non-disclosure. Each party agrees not to use any Confidential
Information of the other party for any purpose except to evaluate and engage in discussions
concerning a potential business relationship between the parties. Each party agrees not to disclose
any Confidential Information of the other party to third parties or to such party’s employees and
consultants, except to those employees and consultants of the Receiving Party who are required to
have the information in order to evaluate or engage in discussions concerning the contemplated
business relationship. Neither party shall reverse engineer, disassemble or decompile any
prototypes, software or other tangible objects which embody the other party’s Confidential
Information and which are provided to the party hereunder.

4. Maintenance of Confidentiality. Each party agrees that it shall take reasonable
measures to protect the secrecy of and avoid disclosure and unauthorized use of the Confidential
Information of the other party. Without limiting the foregoing, each party shall take at least those
measures that it takes to protect its own most highly confidential information and shall ensure that
its employees who have access to Confidential Information of the other party have signed a non-use
and non-disclosure agreement in content similar to the provisions hereof, prior to any disclosure of
Confidential Information to such employees. Neither party shall make any copies of the
Confidential Information of the other party unless previously approved in writing by the Disclosing
Party. Each party shall reproduce the other party’s proprietary rights notices on any such approved
copies, in the same manner in which such notices were set forth in or on the original.

il No Warrang[ ALL CONFIDENTIAL INFORMATION IS ER@’ 1 »' ; :
EACI«Y-PAR’I‘Y MAKES NO WARRANTIES, EXPRESS, IMPLIED OR OTHERWISE,
REGARDING ITS ACCURACY, COMPLETENESS OR PERFORMANCE.

7. Return of Materials. All documents and other tangible objects containing or
representing Confidential Information which have been disclosed by either party to the other party,
and al] copies thereof which are in the possession of the other party, shall be and remain the
property of the Disclosing Party and shall be promptly returned to the Disclosing Party upon the
Disclosing Party’s written request.

8. No License. Nothing in this Agreement is intended to grant any rights to either
party under any patent, mark, work right, or copyright, trade secret or other intellectual property
right of the other party, nor shall this Agreement grant any party any rights in or to the Confidential
Information of the other party except as expressly set forth herein.

0. Term. The obligations of each Receiving Party hereunder shall survive until the
earlier of (i) such time as all Confidential Information of the other party disclosed hereunder
becomes publicly known and is made generally available through no action or inaction of the
Receiving Party or (ii) the third anniversary of the disclosure; provided, that, to the extent that a
party has disclosed information to the other party that constitutes a trade secret under law, the
Receiving Party agrees to protect such trade secret(s) for so long as the information qualifies as a
trade secret under applicable law.

Page 2
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10. Remedies. Each party agrees that any violation or threatened violation of this
Apreement may cause irreparable injury to the other party, entitling the other party to seek
injunctive relief in addition to ali legal remedies.

11. Governing Law: Waiver of Jury Trial: Judicial Reference. This Agreement shall be
governed by the laws of California USA, without reference to conflict of laws principles. To the
full extent permitted under applicable laws, the parties agree to waive a trial by jury of any and all
issues arising out of any action or proceeding between the parties hereto or their Affiliates, under or
connected with this Agreement, any of its provisions, or any transactions or agreements set forth
herein or contemplated hereby (collectively, a “Dispute™). To the extent that the foregoing waiver
of jury trial is unenforceable, the parties agree that all Disputes (other than summary proceedings)
arising out of or relating to this Agreement shall be resolved by a judicial reference pursuant to
California Code of Civil Procedure §§ 638 et seq. The parties shall be entitled to adequate
discovery, as determined by the referee. The judicial referee appointed to decide the judicial
reference proceeding shall be neutral and empowered to hear and resolve any or all issues in the
proceeding, whether fact or law, and shall report a written statement of decision thereon. Ifthe
parties are unable to agree upon a referee within ten (10) calendar days of a written request to do so
by either party, either party may thereafter seek to have a referee appointed by the court pursuant to
the procedures set forth in California Code of Civil Procedure § 640, The parties agree that the
prevailing party in any judicial reference shall be entitled to injunctive relief in any court of
competent jurisdiction to enforce the final judgment.

12.° Mlsceﬂé%ious This Agreement shall bind and inure to the benefit of the partles

ROZMAN LEGAL GROUPP.C. LEGALZOOM.COM, INC,
By: By:

Name: Alexander Rozman Name:

Title: Title:

Page 3
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EXHIBIT B
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Firm Panel Agreement

This Agreement is made between LEGALZOOM.COM, INC., a Delaware corporation wn:h a principle [:e!;i?o
business located at 7083 Hollywood Blvd. Suite 108, Los Angele? C;jyfﬁrma 90028 {"LZ"} and zwfﬂﬂ 6”'70
with a principle place of business located at {(“Firm"}.

WHEREAS, 17 desires to establish and operate a legal sennce plan available to the general public {“Plan"}; and

WHEREAS, Firm is an entity that is properly licensed and qualified to practice law in the state(s) of
that desires to provide legal services to the public; and

WHEREAS, the parties desire the Firm to join the Plan as a provider of legal and other related services and make
Firm’s services available to members of the Plan at a reasonable cost, subject to the terms and conditions herein; and

NOW THEREFORE, in consideration of the mutual promises, covenants, warranties and conditions herein, the
parties agree as follows:

DEFINITIONS

“Plan Member” means, collectively, () the enrolied primary member of the Plan who is in good
standing, (b) such primary member’s spouse or domestic partner, and {c) such primary
member's immediate children under the age of [26}, provided that such child is listed as a
dependent an the enrolled members most recent federal tax return.

“Services” Legal services and activities carried on by Firm far any Flan Member which shall include, without
limitation, the plan benefits set farth in Exhibit A under “Plan Benefits.”

1. Provision of Legal Services

1.1 LZ hereby engages Firm as an Independent Cortractor to provide Services directiy to Plan Members as
set forth in Exhibit A (attached hereto and made part hereof) at the rate specified therein, Firm shall
provide Services by using attorneys and other staff who are properly licensed and qualified to provide
such Services directly to Plan Members through the Plan according to the terms herein.

12 Firm acknowledges and agrees that LZ may amend Exhibit A from time to time by providing Firm with a
revised Exhibit A with at least sixty (60) days prior notice to its effective date.

i3 Prior to rendering any Services to a Plan Member, Firm shall first verify, in accordance with LZ
procedures, that the person seeking the Service is (a) a Plan Member in good standing and (b} in fact,
has been assigned to Firm through the Plan. Notwithstanding the forgoing, if Firm is initially unable to
confirm the reguired membership standing, Firm shall only provide telephone consultation services until
Firm is able to make the appropriate membership determinations.

1.4 On a monthly basis, LZ will provide Firm with a list of Plan Members in good standing in order to assist
Firm confirm a person’s eligibility for service under the Plan,  Firm shall not disclose or use the list for
any other purpose.

1.5 On or before January 1% of each year, Firm shall provide LZ with its hourly rate subject to the Plan
discount and shall provide LZ with fifteen (15} days prior written notice of any change in such hourly
rate,

1.6 All fees, costs and other expenses shall be billed directly to Plan Member in accordance with Firm’'s
arrangement with such Plan Member. LZ is not responsible for any fines, filing fees, reimbursements,
and any other costs and expenses incurred by Firm in any matter.

1.7 Pursuant to the terms of this Agreement and Firm’s professional and ethical obligations, Firm shall
complete its work and representation of a Plan Member on any specific legal matter that commences
under the Plan, even if (a) the Firm or Plan Member ceases to be a member of the Plan before such
completion or (b) this Agreement terminates.

1.8 Firm shall respond to all requests for telephone consuliation within twenty four (24) hours of the time
when the request was submitted excludlng weekends or nattonally recognized holidays when the Firm’s
office is closed. '




2.

3.

1.9

Case: 1:12-cv-04016 Document #: 1-1 Filed: 05/23/12 Page 7 of 45 PagelD #:23

In consideration for Firm's participation in the Plan as a provider of legal services to Plan Members
according o the terms herein, LZ will pay Firm an administrative fee for each Plan Member who has
been assigned to Firm for a complete calendar month as further described in Exhibit A {"Administration
Fee”). Firm shall not be entitled to payment of the Administrative Fee (a) for any Plan Member who has
not been assigned to Firm for a complete calendar month or (b) for each individual who has rights or
benefits under one Plan Member. The primary enrollee and his/her spouse, domestic partner and
children will be considered one Plan Member for the purposes of this calculation.

Relationship of the Parties

21

2.2

2.3

24

25

26

LZ and Firm agree that in performing its responsibilities pursuant to this Agreement, Firm is acting as an
independent contractor. Nothing contained herein shall be deemed to create the relationship of
employer and employee or principal and agent between LZ on the one hand and Firm, its partners,
members, associates, employees, subcontractors or affiliates on the other. Nothing contained herein is
intended or shall be construed to create any relationship other than as set forth in this section.

Neither party to this Agreement shall have the right to bind or obligate the other in any manner without
the prior written consent of that party or as specifically set forth herein; neither party will represent the
contrary to any other party.

17 and Firm acknowledge and agree that LZ is not an entity authorized to practice law. Nothing
contained in this Agreement is intended or shall he construed to imply or state otherwise.

An attorney — client relationship exists exclusively between Firm and Plan Members. LZ will not
interfere in any manner whatsoever with that relationship, nor shall it participate in or interfere with the
exercise of Firm's independent professional legal judgment in providing Services to Plan Membeys.

Firm shall not refuse to provide Services to any Plan Member except as is required pursuant (a) to the
professional ethical laws, rules or regulations applicable to Firm or (b} as specifically permitted herein
including, but not limited to, Exhibit A.

Upon written request of the Firm and subject to Firm’s professional ethical responsibilities, LZ may
terminate or reassign a Plan Member who Firm demaonstrates, to the reasonable satisfaction of LZ, is
incompatible with Firm and/or does not follow appropriate Plan procedures. Upon written request of
the Plan Member, LZ may terminate this Agreement or reassign such Plan Member to another attorney
if such Plan Member demonstrates, to the reasonable satisfaction of LZ, that Firm is not compatlble with
Plan Member or does not follow appropriate Plan procedures.

Firm Representations. Warranties and Covenants
Firm hereby represents, warrants, and covenants each of the following as of the execution date and throughout
the term of this Agreement:

3.1
3.2

33

34

35

Firm has duly authorized the execution and delivery of this Agreement.

The execution and delivery of this Agreement will not violate any applicable rules, regulations, laws,
order of any court, administrative agency or other governmental body ta which Firm is subject and no
consent, approval, authorization or other order is required for Firm to enter into this Agreement or
perform its obligations hereunder.

All Services provided pursuant to this Agreement shall be performed in strict accordance with all
professional and ethical obligations and standards applicable to Firm and Firm's Services to Plan
Members shall be equal or greater in quality and manner to those provided to Firm's clients who are not
Plan Members. .

All statements and information contained in the “Firm Registration Questionnaire” that Firm has
submitied or will submit to LZ shall be true and correct to the best of the Firm’s knowledge and belief;
Firm acknowledges that LZ is relying upon the accuracy and completeness of the questionnaire in its
decision to enter into this Agreement.

Each of the attorneys of Firm who provide Services to Plan Members {“Attorney”) are properly licensed
and qualified to practice law In the jurisdiction(s) and practice area(s) in which such Attorney provides
Services to Plan Members; Firm maintains an office for the full time practice of law within such
jurisdictions; and no Attorney has been disharred, suspended or publically reprimanded by any court or
agency or competent jurisdiction within the past five (5) years.



3.6

3.7

3.8
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Firm shall promptly notify LZ after gaining knowledge of any of the following with sufficient detail
including, but not limited to, status and disposition:

A) Resignation or termination of any attorney from Firm.

B} Any change in Firm resulting in its inability to provide Services under this Agreement.

C} Death or major disability of an Attarney.

D) Suit for malpractice brought by a client against Firm or any attorney of Firm to practice law

in any jurisdiction
E} Notice of any action for disbarment, suspension or reprimand of Firm or any atiorney of
Firm.

F} Any public or private professional discipline imposed on Firm or attorney of Firm.
With regard to all of the events noted above which do not result in any discipline of any kind, Firm shall
notify LZ of the disposition.
If Firm receives any notice or inquiry from any court, governmental body, ethics committee or similar
organization regarding LZ or this Agreement, Firm shall to notify LZ immediately and prior to making any
substantive response to such notice or inquiry.
Firm maintains adequate insurance for malpractice, general liability, errors and omissions, in an amount
no less than that required by applicable law or regulation, and not less than an amount that is
customary given the nature of the legal services performed by Firm, At minimum, Firm shall
continuously secure and maintain, at its sole cost and expense, a valid current professional errors and
omissions policy of insurance with coverage limits which in no event shall be less than $500,000.00 per
ctaim and $1,000,000.00 in the aggregate limit of Bability from an insurance company licensed and
authorized to provide professional errors and omissions insurance in the jurisdictions in which the Firm
has office locations (“E & O Insurance”). As requested by LZ, Firm shall provide LZ with certificates of
coverage for the current and subsequent policy year. Firm will provide immediate notice of any change,
cancellation, suspension, termination or revision of the E&O Insurance. If any E&QO Insurance Is of the
“claims made” type of coverage as opposed to "occurrence” coverage, then Firm shall not cancel or fail
to renew such coverage without obtaining comparable replacement coverage for prior acts for those
errors or amissions which may have occurred during the coverage period but which are discovered after
the coverage period for the duration of Firm's participation in the Plan and three (3) years thereafter.
The obligations of this Section 3.8 shall survive the term of this Agreement.

4. Indemnification

41

42

43

Firm shall indemnify, defend and hold harmliess LZ and its parents, subsidiaries, affiliates and each of
their officers, directors, employees and agents from any and all liabilities, claims, damages, actions,
demands, counsel fees, court costs, and/or expenses of any kind whatsoever arising out of or relating to
{a) Firm’s representation of any of its clients {including, but not limited to, Plan Members) or any other
Firm business, (b) any claim of legal or other malpractice, negligence or willful misconduct by Firm, {c)
fee dispute between Firm and any of its clients (including, but not limited to, Plan Members), {d)
eompensation, tax, insurance or benefit matters for which Firm may be responsible with respect to its
services and emplayees, (e} Firm’s failure to comply with or fulfill its representations, warranties,
covenants or gbligations under this Agreement, and (f} acts or omissions of Firm, in each case, whether
or not caused in part by the concurrent negligence of any description on the part of LZ. Termination of
this Agreement shall not effect Firm’s indemnification obligations under this section, which shall remain
in full force and affect.

LZ shall indemnify, defend and hold harmless Firm and/or its partners and employees from any
liablilities, demands, actions, damages, claims, counsel fees, court costs and expenses of any kind
resulting from L2Z's failure to comply with or fulfill its representations, warranties, covenants or
obligations under this Agreement. Termination of this Agreement shall not effect LZ's indemnification
obligations under this section, which shall remain in full force and affect.

The parties specifically agree and acknowledge that this Section 4 shall not affect ar impair the
responsibilities or obligations of Firm with respect to the provision of Firm’s Services to Plan Members,

5. Term And Termination

51

The initial term of this Agreement shall he one year commencing on the date of the last signature of this
Agreement and shall automaticaily renew and continue for successive one year periods; provided that,



6.

52

53

54

535

5.6
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either party may terminate this Agreement for any reason at anytime by giving to the other ninety (90)
days prior written notice thereof by certified mail.
Either party may terminate this Agreement for Cause at anytime upon thirty (30} days prior written
notice by certified mail. “Cause” includes but is not limited to misconduct, misfeasance, malfeasance,
neglect of professional duties or breach of a term on this Agreement. “Cause” will specifically include
the disbarment, suspension, discipline or reprimand by any court, bar association or agency of
competent jurisdiction of Firm or any attorney of Firm. Termination notice by certified mail shall be
deemed as received two (2) business days after the date of mailing of said notice.
This Agreement may be terminated immediately by LZ if Firm ceases or substantially reduces operations,
becomes insolvent, calls a meeting of creditors, makes any general assignment for the benefit of
creditors, files a petition for bankruptey or is the subject of such a petition fited by creditors, whether for
reorganization or other preceding under the bankruptey code, or upon the appointment of the receiver
or trustee of Firm's assets. Firm must notify LZ within twenty four (24) hours of the occurrence of any
such event.
In the event that LZ delivers a revised Exhibit A to Firm, Firm may terminate this Agreement by praviding
written notice of such termination to LZ at least seventy-five (75) days prior to the effective date of such
revised Exhibit A.
In the event of a termination of this Agreement, the Firm shall (unless notified by LZ otherwise in its sole
discretion): ‘

A. Continue to render Services to any Plan Member with respect to any matters pending at the

time of termination.
B. Complete all the administrative obligations required under this Agreement.
C. Cooperate in the orderly transfer of information, records, and clients to a successor Firm
designated by Plan Member or LZ, as applicable.

As between LZ and Firm, all files relating to the rendering of Services to Plan members by Firm are the
sole property of Firm and are subject to attorney — client privilege. In the event of the termination of
this Agreement, Firm shall have the right to retain said files unless a Plan Member requests his/her file
be transmitted elsewhere. In that event, Firm shall deliver such Plan Members file to either the Plan
Member or the party designated by the Plan Member. Firm shall be entitled to photocapy for his own
records all or such parts of such files as he desires to the extent that such photocopying and retention is
permitted by law, ethical standards applicable to Firm, the practice of law in that state and the
agreement between Firm and such Plan Member.

Confidentiality and Non Competition

6.1

6.2

6.3

6.4

From time to time, Firm will receive or be exposed to non-public, confidential or proprietary information
of LZ including, but not limited to, business practices, business plans, processes, procedures, marketing
strategies, sales activities, marketing methods, names, account numbers, addresses, and other data and
information related to Plan Members. Firm shall not disclose and shall keep such information
confidential. Firm shall not make copies nor disclose any such information to anyone else unless
required to do so by law. Such information is to be used only for the purpose of allowing Firm to
perform its obligations under this Agreement.

Firm agrees not to alter, copy, misappropriate, misuse, transfer, sell deliver or divulge such confidential
information under any circumstances to anyone other than Firm's employees or agents whose duties
require access to such information and then only for the purpose of providing Services under this
Agreement.

Following termination of this Agreement for any reason by any party, Firm shall not directly or indirectly
contact any Plan Member unless such contact is initiated by the Plan Member or such contact is
necessary in the connection with an ongoing legal matter commenced prior to such termination.

The parties agree that it is difficult to anticipate the damages which may result to LZ for a breach of this
Section 6 by Firm or any of Firm’s employees or agents. Therefore, in the event of a breach by Firm or
any of Firm’s employees or agents of any for the provisions of this Section 6, Firm agrees to pay
liguidated damages to LZ in the amount of one thousand {$1,000.00) dollars for each time any item of
information of such confidential information is altered, copied, misappropriated, misused, transferred,
sold, delivered or divulged contrary to or in violation of this Agreement. The parties further understand
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6.5

and agree that this provision with respect to liquidated damages shall not prevent LZ from also seeking
injunctive relief, punitive damages or other relief as allowed by law or equity.
The obligations of this Section 6 shall expressly survive any termination of this Agreement.

7. Quality Control

7.1

7.2

Firm shall promptly answer all inquiries from LZ regarding the status of Plan Member legal matters and
on other matters that may be helpful to LZ in its administration of the Plan; provided that, such
response will not violate attorney — client privilege and will be consistent with Firm’s ethical and
professional obligations. Such inquires may be answered orally or in writing as reguested by LZ within
three {3) business days of such request.

Firm agrees that LZ may appeoint an attorney or agent as a Plan Services Representative ("PSR”) to
review services provided to Plan Members to ensure satisfactory quality. Firm will fully cooperate with
LZ and PSR in resolving each complaint of a Plan Member invelving Firm ar Firm’s staff. In all cases, Firm
agrees to abide by PSR’s decision to the extent that it does not violate attorney —client privilege nor is
inconsistent with Firm's ethical and professional obligations to the Plan Member.

8. Arbitration

8.1

This Agreement is deemed to be made under and is to be construed according to the laws of the State of
California. Both parties shall seek to resolve any dispute arising out of this Agreement through good
faith mediation In Los Angeles, California. Each party shalt be responsible for its own costs and expenses
related to any such mediation. Mediation fees shall be equally shared by the parties. If no agreement
can be reached regarding a dispute through mediation within thirty (30) days after notification in writing
by either Party to the other concerning such dispute, either party may demand that the dispute shall be
settled by arbitration to be conducted in Los Angeles County, California hefore an arbitrator to be
mutually agreed upon. If the parties cannot agree upon an arbitrator each party shall select its own
arbitrator and these two arbitrators shall select a third arbitrator. The parties agree to settle any
disputes between the parties by arbitration in accordance with the rules then in effect by the American
Arbitration Association. The results of an arbitration conducted pursuant to this section shall be binding
on both parties, and judgment upon the award given by the arbitrators may be entered in any court
having jurisdiction thereof, The prevailing party shall also recover all expenses and fees of the
arbitration including reasonable attorney fees and the expenses of the arbitration. Notwithstanding the
above, in addition to any other rights to which it may be entitled, either Party may seek preliminary or
final injunctive or equitable relief from any court having jurisdiction in the event: (a) of a breach of
Section 6 or {(b) where the non-breaching party would suffer irreparable harm by the continued breach
of the breaching party, in each case, without the necessity of proof of actual damages.

9. Compliance with Ethical Rules

9.1

This Agreement has been drafted to comply with ethical and disciplinary rules governing the operation
of a group legal service plan of applicable state bar associations. In the event applicable ethical and
disciplinary rules are amended or a duly constituted state authority mandates a change in this
Agreement, the parties shall negotiate in good faith to modify this Agreement so that it is in compliance
with the appropriate applicable rules.

10, Records/Reports/Visitation

10.1

10.2

in order to support the proper administration and development of the Plan, at LZ’s request, Firm shall at
provide LZ with reports and statistics related to Firm’s Services to Plan Members, These records and
reports shall include, but not be limited to: the number of Plan Members seeking Services, the
respective calendar dates on which Services are provided, general categories and functional descriptions
of Services provided, and any other such information as may be appropriate. These records and reports
will be provided by Firm at the request of 1Z for statistical purposes only and shall contain only
generalized aggregate data, and shall not include individualiy identifiable data or information protected
by the attorney —client privilege.

LZ shall have the right to visit Firm’s offices during regular business hours and observe the provision of
non confidential services and procedures pursuant to this Agreement. LZ shall grovide Firm fifteen {15)
days prior notice of such visitation and Firm agrees to cooperate in making office staff and employees
available 1o LZ's representative.

11. Miscellaneous
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111

11.2

11.3

114

11.5

i1

11.7

11.8

Notices . All notices, demands and other communications made hereunder shal! be in writing and may
either be hand delivered, sent by overnight, courier with receipted service or mailed by certified mail
return receipt requested and sent as follows:

To: legalZoom.com, Inc.

LEGALZOOM.COM, INC.

7083 Hollywood Blvd, Suite 180

Los Angeles, CA 90028

Attention: Edward Hariman

To: Firm

Or to such other addresses as either party may designate by appropriate notice.

Waiver. No waiver by LZ of any breach ar non compliance by Firm hereunder shall be construed as a
waiver of any future breach.

Entire Agreement. This Agreement contains all of the covenants and agreements between the parties.
Each party hereto acknowledges that no representations, inducements or agreements, oral or otherwise
have been made by any party or anyone action on behalf of any party, which are not embodied herein,
and no other agreement, statement or promise not contained in this Agreement shall be valid ar
binding. Any modification of this Agreement will be effective only if it is in writing duly executed by all
parties to this Agreement.

Severability. If any provision of the Agreement is held to be invalid, illegal, or unenforceahble in any
respect under any applicable law or rule in any jurisdiction, such invalidity, illegality, or unenforceability
shall not affect any other provision or any other jurisdiction and the parties shall reform that provision
to the extent necessary to enforce it and preserve the parties’ original intent, failing which, it shall be
severed from the Agreement with the balance of the Agreement continuing in full force and effect.
Jurisdiction and Venue, In the event of any dispute between Firm and LZ, each hereby consents to the
jurisdiction of any state or federal court located within Los Angeles County, State of California. Firm
expressly submits and consents to the jurisdiction of the aforesaid courts and waives any defense to that
jurisdiction ar venue,

Waiver of Jury Trial. Firm and LZ herehy waive their respective rights to a jury trial of any claim or cause
of action based upon or arising out of this Agreement, Firm and LZ acknowledge that this waiveris a
material inducement to enter into the business relationship, which each has relied on the waiver in
entering into this Agreement and that each will cantinue to rely on the waiver in their related future
dealings. Firm and LZ warrant and represent that each has had the opportunity of reviewing this jury
waiver and freely enters into it after said review.

Headings/Gender. The headings of this Agreement are inserted for convenience of reference only and
shall not affect the meanings or interpretation of this Agreement. Wherever there is a reference to
singular and said reference shall include the plural; and vice versa. Where a male reverence is included
it shall include a female reference; and vice versa.

Drafting errors. The parties agree and waive any claim or defense hased upon an error in drafting of this

Agreement and agrees that such an error will not be construed to the detriment of the drafting party.

[Remainder Left Blank.]
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IN WITNESS WHEREQOF: Firm and LZ have executed this Agreement as of the dates set forth helow.

[ Z P L‘goféfo.,af’a

[FIRM]

Print Name: /4/% UWE‘-"ZMM
Title: ﬁéﬁrb&»«?{ g ££0

Bar No. 4’35?.5'35
Witness: E':‘a.n Gﬂﬁm..
Date: ¥/ 7/ fo

LEGALZOOM.COM, INC,

By:

Print Name:

Title:

Date:




Case: 1:12-cv-04016 Document #: 1-1 Filed: 05/23/12 Page 13 of 45 PageID'#:29
Exhibit A

Administration Fee. The Firm shall receive $3.00 as an administration fee for each Plan Group that is
assigned to the Firm for one (1) full calendar month. The “Plan Group” shall mean the Primary
Member, his or her spouse or registered domestic partner, and other qualified dependents. The
“Primary Member” shall mean the primary enrollee of a Plan.

Plan Benefits. Each Plan Group shall be entitled to receive, and each Firm shall be required to provide,
the following benefits under the Plan {collectively, the “Plan Benefits”):

A. No Fee Services. The following Plan Benefits shall be made available to each Plan Group or Plan
Member, as applicable, at no additional charge:

1. Telephone consultations with the Firm, during normal business hours, of up to one half
{1/2) hour each, limited to one consultation per Plan Group for each new legal matter.
Under a Family Plan, the Plan Group may not consult about matters related to its or any
Plan Member’s business. Under a Business Plan, the Primary Member may consult
about either personal or business matters, and the other Plan Members of his or her
Plan Group may consult only about personal matters. If the Firm determines after the
initial consuitation that a telephone call or a letter would be of further assistance to a
Plan Member, such Firm, in its sole discretion, may provide, at no additional charge,
either: (a} one (1) letter of up to two (2) pages; or {b) one (1) telephone call during
normal business hours on the Plan Member's behalf. Telephone consultations may not
include discussion of any of the following:

Tax-related matters;
Patent-related matters;
Violent felaontes; ar

an oo

Legal issues arising from actions or occurrences in which the Plan Member was
impaired by drugs or alcchol.

2. Review by the Firm of legal documents of up to ten {10) pages, limited to review of one
(1) document per Plan Group for each new legal matter. The Firm shall provide one (1)
telephone consuitation, during normal business hours, about the reviewed document
and a written summary of such consultation.

3. Once during each membership year, the Primary Member shall be entitled to a legal
check-up (the “Legal Check-Up). The Legal Check-Up is intended to provide the Primary
Member with an (a) assessment of his or her legal profile and recommendations based
on significant issues or gaps or (b} update of a previous Legal Check-Up considering
changes in life, circumstances, legal profile, and applicable law. The Legal Check-Up
shall include a telephone consultation, during normal business hours, of up to one {1}
hour to discuss the Primary Member's legal portfolio, potential updates over the



v,

Case: 1:12-cv-04016 Document #: 1-1 Filed: 05/23/12 Page 14 of 45 PagelD #:30

previous year, and recommendations. The Firm shall provide a written summary of the
consultation and any recommendations to the Primary Member’s legal documents or
strategies. The Legal Check-Up shall become available to a Primary Member only after
six (6) months of membership in the Plan.

B. Discounts on Additional Services. If a Plan Member engages the Firm for services that are not
included in the Plan Benefits described in Section 1{{A) above, the Firm shall provide such legal
services at a twenty-five (25%) discount from such Firm'’s standard rates for representation, as

such rates are reported to LZ pursuant to the Agreement.

Conflicts. If the interests of the Primary Member of a Plan Group are adverse to those of another Plan

Member in that Plan Group, only the Primary Member shall be entitled to receive the applicable Plan
Benefits.

Exclusions. The following items and matters are specifically excluded from the Plan, and shall not be

considered or treated as Plan Benefits:

A. Any action that directly or indirectly involves LZ or its parent company, or any of their
subsidiaries, affiliates, directors, agents, or employees;

B. Any action that directly or indirectly involves any firm (including the Firm) providing legal
services under the Plan; provided, however, that the Firm may, at its sole discretion and risk,
represent a Plan Miember in a matter in which another firm under the Plan is representing
another party as legal counsel;

C. Foremployer-sponsored Businass Plans, any action by a Plan Member of such Plan that directly
or indirectly involves his or her employee sponsor;

D. Any adversarial action by a Plan Member that directly or indirectly involves any ather Plan
Member in any Plan Group;

E. Any action based on acts or occurrences that are alleged to have occurred or conditions that
were reasonably anticipated or foreseeable before the Plan Member’s enrollment that did or
may give rise 1o a lawsuit by or against such Plan Member; provided, however, that the Firm
may, in its sole discretion and at its own risk, disregard this exclusion;

F. Any action that resulted in the prior recruitment or retention by the Plan Member of another
attorney; provided, however, that the Firm may, in its sole discretion and at its own risk,
disregard this exclusion;

G. Any appeal to an appellate court (i.e., not a trial court); provided, however, that the Firm may,
in its sole discretion and at its sole risk, disregard this exciusion;
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H. Any matter that, in the opinion of the Firm, is frivolous in nature or objective; and
. Any case matter or requested service that is determined by the Firm to lack sufficient merit to

warrant pursuant, or that the Firm determines has been raised an inordinate or unreasonable
amount of times without a change of circumstances.

[Remainder Intentionally Left Blank]
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FIRST AMENDMENT TO FIRM PANEL AGREEMENT

This First Amendment (this * Amendment”) to that certain Firm Panel Agreement dated on or about
August 17, 2010 by and between LegalZoom.com, Inc., a Delaware corporation with a principle place of
business currently located at 7083 Hollywood Blvd. Suite 108, Los Angeles, California 90028 and
ROZMAN LEGAL GROUP P.C. with a principle place of business located at 2615 North
Sheffield Avenue, Chicago, Illinois 60614 (“Original Apreement”) is hereby made this 21st day of
September 2010. Capitalized terms used herein and not defined shall have the meanings assigned to such
terms in the Original Agreement,

RECITALS
WHEREAS, L.Z and Firm are each a party to the Original Agreement; and

WHEREAS, the Parties agree that it is mutually beneficial to amend the Original Agreement; and

NOW, THEREFORE, in consideration of the promises and covenants contained herein and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties hereto
agree as follows:

AMENDMENT

1. The first sentence of Section I of Exhibit A shall be deleted in its entirety and replaced with the
fOlloming ..oy

uSLa-l')‘r
Y %3

=“FhgFifnvshall receive $4.50 as an administration fee for each Plan Group that is asmgued

e ;_tﬂ:thwlif’ﬂn for one (1) full calendar month.” Ert i . ,G-"‘ ’;‘,w . S
"+ -Q’i .: i}
'2"’"“53::&011‘1%@7)(2) of Exhibit A shall be deleted in its entirety and replaced mﬂbthe‘ifmllomng

A s i;g,f
Wl MM% S by the Firm of legal decuments of up to ten {10) pages, I:umtecuo Iév:tevsg_q on _ ) e‘*’
s iOgUMeEnt per Plan Group for each new legal matter. In addition *rewewhy AR of & Iﬁ"s'rsfﬁrﬂ]

=B dompleted solely by using document preparation software on Lepalzoom.com of up to twm@ g’@‘ff %

pages, limited to review of one (1) document per Plan Group for each new legal matter.
shall provide one (1) telephone consultation, during normal business hours, about theFevi vf&
document and a written snmmary of such consultation.”

3. This Amendment shall be effective commencing on Getober 1, 2010.

4. Except as specifically amended above, the Original Agreement shall remain in full foree and
effect in the original form agreed by the parties, and is hereby ratified and confirmed.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the day and
year first above written.

ROZMAN LEGAL GROUP P.C. LEGALZOOM.COM, INC.
By: )WK @’ g By:
Name: ! = Name:

Title: Ot / presiant” Title:
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SECOND AMENDMENT TO FIRM PANEL AGREEMENT

This Second Amendment (this “Amendment”) to that certain Firm Panel Agreement dated on or
about August 17, 2010 and amended on or about September 20, 2010 by and between LegalZcom.com,
Inc., a Delaware corporation with a principle place of business currently located at 101 N. Brand Blvd. 1 19
Floor, Glendale, CA 91203 and ROZMAN LEGAL GROUP P.C. with a principle place of business
located at 2615 North Sheffield Avenue, Chicago, Illinois 60614 (“Original Agreement”) is hereby
made this 27th day of April 2011. Capitalized terms used herein and not defined shall have the meanings
assigned to such terms in the Original Agreement.

RECITALS
WHEREAS, LZ and Firm are each a party to the Original Agreement; and

WHEREAS, the Parties agree that it is mutually beneficial to amend the Original Agreement; and

NOW, THEREFORE, in consideration of the promises and covenants contained herein and otber good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties hereto
agree as follows:

AMENDMENT
1. The first sentence of Section I of Exhibit A shall be deleted in its entirety and replaced with the

.‘._E,B. Excepu specifically amended above, the Original Agreement shaH*remam uFﬁlll»fo
‘Fr effectin: thex’mgmal form agreed by the parties, and is hereby ratified and confirmed.

* year first above written,

ROZMAN LEGAL GROUP P.C. LEGALZOGM.COM, INC.
By: //é“ \Zm By:
Name: ,)4/@l! B%ﬂm‘v—- Name:

Title: ‘%‘%}{@A—?ﬁ/ [ 20 Title:

'
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EXHIBIT C
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Firm Panel Agreement

This Agreement is made between LEGALZOOM.COM, INC., a Delaware corporation with a principle place of
business currently located at 7083 Hollywood Blvd. Suite 108, Los Angeles, California 90028 {“1L2") and ROZMAN LEGAL
GROUP P.C. with a principle place of business located at 2615 North Sheffield Avenue, Chicago, llinois 60614{"Firm”).

WHEREAS, |7 desires to establish and operate a legal service plan available to the general public (“Plan”); and

WHEREAS, Firm is an entity that is properly licensed and qualified to practice law in the state(s) of lllionois and
desires to provide legal services to the public; and

WHEREAS, the parties desire the Firm to join the Plan as a provider of legal and other related services and make
Firm’s services available to members of the Plan at a reasonable cost, subject to the terms and conditions herein; and

NOW THEREFORE, in consideration of the mutual promises, covenants, warranties and conditions herein, the
parties agree as follows:

DEFINITIONS

“Plan Member” means any of the following: (a) the enrolled Primary Member of the Plan who is in good
standing, (b) such Primary Member’s spouse or registered domestic partner, and (c)
such Primary Member's immediate children under the age of {26], provided that such
child is listed as a dependent on the anary Member’s most recent federal tax return
{#Qualified Dependent”). i

eans the Primary Member, his or her spouse orre |stered domestic partner, and
other Quahfled Dependents '

1. Provision of Legal Services

11 The Firm desires and offers to join the Plan as a provider of Services directly to Plan Members as set
forth in Exhibit A (attached hereto and made part hereof} at the rates specified therein. LZ accepts
Firm'’s participation in the Plan as a provider of Services directly to Plan Members as set forth in Exhibit
A subject to the terms and conditions herein. Firm shall provide Services by using attorneys and other
staff who are properly licensed and qualified to provide such Services directly to Plan Members through
the Plan according to the terms herein,

1.2 Firm acknowledges and agrees that LZ may amend Exhibit A from time to time by providing Firm with a
revised Exhibit A with at least sixty (60) days prior notice to its effective date.

1.3 Prior to rendering any Services to a Plan Member, Firm shall first verify, in accordance with L.Z
procedures, that the person seeking the Services is {a) a Plan Member in good standing and (b} in fact,
has been assigned to Firm through the Plan. Notwithstanding the forgoing, if Firm is initially unable to
confirm the required membership standing, Firm shall only provide telephone consultation services until
Firm is able to make the appropriate membership determinations.

14 On a monthly basis, LZ will provide Firm with a list of Plan Members in good standing in order to assist
Firm confirm a person’s eligibility for service under the Plan. Firm shall not disclose or use the list for
any other purpose.

15 On or before January 1% of each year, Firm shall provide LZ with its hourly rate subject to the Plan
discount and shall provide LZ with fifteen (15) days prior written notice of any change in such hourly
rate.
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1.6 All fees, costs and other expenses shall be hilled directly to Plan Member in accordance with Firm's
arrangement with such Plan Member. LZ is not responsible for any fines, filing fees, reimbursements,
and any other costs and expenses incurred by Firm in any matter.

1.7 Pursuant to the terms of this Agreement and Firm's professional and ethical obligations, Firm shall
complete its work and representation of a Plan Member on any specific legal matter that commences
under the Plan, even if (a) the Firm or Plan Member ceases to be a member of the Plan before such
completion or (b) this Agreement terminates,

1.8 Firm shall respond to all requests for telephone consultation within twenty four (24) hours of the time
when the request was submitted excluding weekends or nationally recognized holidays when the Firm’s
office is closed.

1.9 In order to allow or assist LZ to operate the Plan successfully, Firm agrees and shall comply with the
terms of this agreement.

2. Relationship of the Parties

2.1 LZ and Firm agree that in performing its responsibilities pursuant to this Agreement, Firm is acting as an
independent contractor. Nothing contained herein shall be deemed to create the relationship of
employer and employee or principal and agent between LZ on the one hand and Firm, its partners,
members, associates, employees, subcontractors or affiliates on the other. Nothing contained herein is
intended ar shall be construed to create any relationship other than as set forth in this section.

2.2 Neither party to this Agreement shall have the right to bind or obligate the other in any manner without
the prior written consent of that party or as specifically set forth herein; neither party will represent the
contrary to any other party.

|rm acknow!edge and agree that LZ is not an entity, authorized to practice law. Nothlng

ver wlth that relatlonsh:p, _nor sha!l?iﬁE“”‘“
rofessional’ Iega! jud_gment In providin
hall. not refuse to prowde Serwces '

smnal ethical laws rules cr regulat

incompatible with Firm and/or does not follow appropriate Plan procedures. Upon
the Plan Group, LZ may terminate this Agreement or reassign such Plan Group to another attorney if
such Plan Group demonstrates, to the reasonable satisfaction of LZ, that Firm is not compatible with
Plan Group or does not follow appropriate Plan procedures.

Firm Representations, Warranties and Covenants

Firm hereby represents, warrants, and covenants each of the following as of the execution date and throughout

the term of this Agreement:

3.1 Firm has duly authorized the execution and delivery of this Agreement.

3.2 The execution and delivery of this Agreement will not viclate any applicable rules, regulations, laws,
order of any court, administrative agency or other governmental body to which Firm is subject and no
consent, approval, authorization or other order is required for Firm to enter into this Agreement or
perform its obligations hereunder.

33 All Services provided pursuant to this Agreement shall be performed in strict accordance with all
professional and ethical obligations and standards applicable to Firm and Firm’s Services to Plan
Members shali be equal or greater in quality and manner than those provided to Firm's clients who are
not Plan Members,

34 All statements and information contained in the “Firm Registration Questionnaire” that Firm has
submitted or will submit to LZ shall be true and correct to the best of the Firm’s knowledge and belief;
Firm acknowledges that LZ is relying upon the accuracy and completeness of the Firm Registration
Questionnaire in its decision to enter into this Agreement.

3.5 Each of the attorneys of Firm who provide Services to Plan Members {“Attorney”} are properly licensed

and qualified to practice law in the jurisdiction(s) and practice area(s) in which such Attorney provides

3.
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Services to Plan Members; Firm maintains an office for the full time practice of law within such
Jurisdictions; and no Attorney has been disbarred, suspended or publically reprimanded by any court or
agency or competent jurisdiction within the past five (5) years.

3.6 Firm shall promptly notify LZ after gaining knowledge of any of the following with sufficient detail
including, but not limited to, status and disposition:

A) Resignation or termination of any attorney (including, without limitation, Attorneys} from
Firm.
B) Any change in Firm resulting in its inability to provide Services under this Agreement.
C) Death or major disability of an Attarney.
D) Suit for malpractice brought by a client against Firm or any attorney of Firm to practice law
in any jurisdiction
E) Notice of any action for disbarment, suspension or reprimand of Firm or any attorney of
Firm,
F} Any public or private professional discipline imposed on Firm or attorney of Firm.
With regard to all of the events noted above which do not result in any discipline of any kind, Firm shall
notify LZ of the disposition.

37 If Firm receives any notice or inguiry from any court, governmental body, ethics committee or similar
organizaticn regarding LZ or this Agreement, Firm shall notify LZ immediately and prior to making any
substantive response to such notice or inquiry.

3.8 Firm maintains adequate insurance for malpractice, general liability, errors and omissions, in an amount

no less than that required by applicable law or regulation, and not less than an amount that is

—..customary glven the nature of the legal services performed, by Firm. At minimum, Firm shali

w%g?ﬁtmu fsly secure and maintain, at its sole cost and expen: valid current professional errors and

smwomiss;o pollcy of insurance thh coverage I:mlts whlch in -n vent shali be less than SSDD 000 00 per

errors ar omissions which may have occurred during the coverage period but whichia
the coverage period for the duration of Firm'’s participation in the Plan and three (3) years thereafter.
The obligations of this Section 3.8 shall survive the term of this Agreement.

4. Indemnification

4.1 Firm shall indemnify, defend and hold harmless LZ and its subsidiaries and affiliates and each of their
officers, directors, employees and agents from any and all liabilities, claims, damages, actions, demands,
counsel fees, court costs, and/or expenses of any kind whatsoever arising out of or relating to (a} Firm’s
representation of any of its clients (including, but not limited to, Plan Members) or any other Firm
business, (b} fee disputes between Firm and any of its clients {including, but not limited to, Plan
Members)}, (c) any claim of legal or other malpractice, negligence or willful misconduct by Firm, (d)
compensation, tax, insurance or benefit matters for which Firm may be responsible with respect to its
services and employees, {e) Firm’s failure to comply with or fulfill its representations, warranties,
covenants or obligations under this Agreement, and {f} acts or omissions by Firm, in each case, whether
or not caused in part by the concurrent negligence of LZ. Termination of this Agreement shall not effect
Firm’s indemnification obligations under this section, which shall remain in full force and affect.

4.2 LZ shall indemnify, defend and hold harmless Firm and/or its partners and employees from any
liabilities, demands, actions, damages, claims, counsel fees, court costs and expenses of any kind
resulting from LZ's failure to comply with or fulfill its representations, warranties, covenants or
obligations under this Agreement. Termination of this Agreement shall not effect LZ's indemnification
obligations under this section, which shali remain in full force and affect.

43 The parties specifically agree and acknowledge that this Section 4 shall not affect or impair the
responsibilities or obligations of Firm with respect to the provision of Firm’s Services to Plan Members.
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5. Term And Termination

5.1 The initial term of this Agreement shall be one year commencing on the date of the last signature of this
Agreement and shall automatically renew and continue for successive one year periods; provided that,
either party may terminate this Agreement for any reason at anytime by giving to the other ninety (20}
days prior written notice thereof by certified mail.

5.2 Either party may terminate this Agreement for Cause at anytime upon thirty (30) days prior written
notice by certified mail. “Cause” includes but is not limited to misconduct, misfeasance, malfeasance,
neglect of professional duties or breach of a term on this Agreement. “Cause” will specifically include
the disbarment, suspension, discipline or reprimand by any court, bar assaciation or agency of
competent jurisdiction of Firm or any attorney of Firm. Termination notice by certified mail shall be
deemed as received two {2} business days after the date of mailing of said notice.

53 This Agreement may be terminated immediately by LZ if Firm ceases or substantially reduces operations,
becomes insolvent, calls a meeting of creditors, makes any general assignment for the benefit of
creditars, flles a petition for bankruptcy or is the subject of such a petition filed by creditors, whether for
reorganization or other preceding under the bankruptcy code, or upon the appointment of the receiver
or trustee of Firm’s assets. Firm must notify LZ within twenty-four (24) hours of the occurrence of any
such event.

5.4 In the event that LZ delivers a revised Exhibit A to Firm, Firm may terminate this Agreement by providing
written notice of such termination o LZ at Jeast forty-five (45) days prior to the effective date of such
revised Exhibit A. _

5.5 In the event of a termination of this Agreement, the Firm shall {unless notified by LZ otherwise in its sole

discretion): .
Contmue to render Services to any Plan Member W|th respect to any matters pending at the
time of termination.
Compfete aII the admmistratlve obllgations requ;red ur

be transmitted elsewhere In that event Firm shall dehver such Plan Member s f:le to Ithert eP
y";for
recaords all or such parts of such files as it desires to the extent that such photocopying and retention is
required or permitted by law, ethical standards applicable to Firm, the practice of law in that state and
the agreement between Firm and such Plan Member.
6. Confidentiality and Non Competition

6.1 From time to time, Firm will receive or be exposed to non-public, canfidential or proprietary information
of LZ including, but not limited to, business practices, business plans, processes, procedures, marketing
strategies, sales activities, marketing methods, names, account numbers, addresses, and other data and
information related to Plan Members. Firm shall not disclose and shall keep such information
confidential. Firm shall not make copies nor disclose any such information to.anyone else unless
required to do so by law. Such information is to be used only for the purpose of allowing Firm to
perform its abligations under this Agreement.

6.2 Firm agrees not to alter, copy, misappropriate, misuse, transfer, sell, deliver or divulge such confidential
Information under any circumstances to anyone other than Firm’s employees or agents whose duties
require access to such information and then only for the purpose of fulfilling its obligations pursuant to
this Agreement.

6.3 Following termination of this Agreement for any reason by any party, Firm shall not directly or indirectly
contact any Plan Member unless such contact is initiated by the Plan Member or such contact is
necessary in the connection with an ongoing legal matter commenced prior to such termination.

6.4 The parties agree that it is difficult to anticipate the damages which may result to LZ for a2 breach of this
Section & by Firm or any of Firm’s employees or agents. Therefore, in the event of a hreach by Firm or
any of Firm’s employees or agents of any of the provisions of this Section &, Firm agrees to pay
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liguidated damages to LZ in the amount of one thousand {$1,000.00) dollars for each time any item of
such confidential information is altered, copied, misappropriated, misused, transferred, sold, delivered
or divulged contrary to or in violation of this Agreement. The parties further understand and agree that
this provision with respect to liquidated damages shall not prevent LZ from also seeking injunctive relief,
punitive damages or other relief as allowed by law or equity.

6.5 The obligations of this Section 6 shall expressly survive any termination of this Agreement.

7. Quality Control

7.1 Firm shall promptly answer all inquiries from LZ regarding the status of Plan Member legal matters and
on other matters that may be helpful to LZ in its administration of the Plan; provided that, such
response will not violate attorney — client privilege and is consistent with Firm’s ethical and professional
obligations. Such inquires may be answered orally or in writing as requested by LZ within three {3}
business days of such request.

7.2 Firm agrees that LZ may appoint an attorney or agent as a Plan Services Representative {“PSR"”} to
review services provided to Plan Members to ensure satisfactory quality. Firm will fully cooperate with
LZ and PSR in resclving each complaint of a Plan Member involving Firm or Firm’s staff. In all cases, Firm
agrees to abide by PSR’s decision to the extent that it does not violate attorney — client privilege nor is
inconsistent with Firm’s ethical and professional obligations to the Plan Member.

8. Arbitration )

3.1 This Agreement is deemed to be made under and is to be construed according to the laws of the State of
California. Both parties shall seek 1o resolve any dispute arising out of this Agreement through good
faith mediation in Los Angeles, California. Each party shall be respensible for its own costs and expenses

d to any.such mediation. Mediation fees shall be equally shared by the parties. If no agreement
e ached regardmg a dispute through medlatlon, W|th|n thlrty {20) days after notification i |n

“beseftled by arbltratlon fohe conducted in Los Angeles County, California bgf ore:
-wmutuﬂaﬁy agreed upon If the jes cannot agree upon an arbitrat
-agbl%rator and these two arbltrators sha]l select a thlrd arb:trator

arbitration including reasonable attorney fees and the expenses of the arbitrationé Not‘
above, in addition to any other rights to which it may be entitled, either party may seek prelimlnary or
final injunctive or equitable relief from any court having jurisdiction in the event: (a) of a breach of
Section 6 or {b) where the non-breaching party would suffer irreparable harm by the continued breach
of the breaching party, in each case, without the necessity of proof of actual damages.

9. Compliance with Ethical Rules

9.1 This Agreement has been drafted to comply with ethical and disciplinary rules governing the operation
of a group legal service plan of applicable state bar associations. In the event applicable ethical and
disciplinary rules are amended or a duly constituted state authority mandates a change in this
Agreement, the parties shall negotiate in good faith to modify this Agreement so that it is in compliance
with the appropriate applicable rules.

10. Records/Reports/Visitation

10.1  Inorder to support the proper administration and development of the Plan, at LZ's request, Firm shall
provide LZ with reports and statistics related to Firm's Services to Plan Members. These records and
reports shall include, but not be limited to: the number of Plan Members seeking Services, the
respective calendar dates on which Services were provided, general categories and functional
descriptions of Services provided, and any other such information as may be appropriate. These records
and reports will be provided by Firm at the request of LZ for statistical purposes only and shall contain
only generalized aggregate data, and shall not include mdl\ndua!Iy identifiable data or information
protected by the attorney — client privilege.

10.2  LZshall have the right to visit Firm’s offices during regular business hours and observe the provision of
non confidential Services and procedures pursuant to this Agreement. LZ shall provide Firm fifteen (15)
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days prior notice of such visitation and Firm agrees to cooperate in making office staff and employees
available to L7Z's representative.
11. Miscellaneous
11.1  Notices . All notices, demands and other communications made hereunder shall be in writing and may
either be hand delivered, sent by overnight, courier with receipted service or mailed by certified mail
return receipt requested and sent as follows:
To: LegalZzoom.com, Inc.
LEGALZOOM.COM, INC.
7083 Hollywood Blvd, Suite 180
Los Angeles, CA 90028
Attention: Edward Hartman, President ASD

Ta: Firm

ROZMAN LEGAL GROUP P.C.
2615 North Sheffield Avenue
Chicago, IL 60614

Attention: Alex Rozman

Or to such other addresses as either party may designate by appropriate notice.
11.2  Waiver. No waiver by LZ of any breach or non compliance by Firm hereunder shall be construed as a
waiver of any future breach.
-nt!re Agreement This Agreement contalns all of the covenants and agreements between the parties.
Fachy party hereto acknowledges that no representations, mducements or agreements, oral or otherwise
have been made by any party or anyone actlng on behalf ofany party whlch are not embodled herein

~

| not affect any other prov:smn or'any otherju risdiction and the parties shall reforni
to the extent necessary to: enforce it and preserve the parties’ original intent, failing w
severed from the Agreement with the balance of the Agreement continuing in fulliforce: :

115  Jjurisdiction and Venue. In the event of any dispute between Firm and LZ, each hereby consents to the
jurisdiction of any state or federal court located within Los Angeles County, California. Firm expressly
submits and consents to the jurisdiction of the aforesaid courts and waives any defense to that
jurisdiction or venue.

11.6  Waiver of Jury Trial. Firm and LZ hereby walive their respective rights to a jury trial of any claim or cause
of action based upon or arising out of this Agreement. Firm and LZ acknowledge that this waiver is a
material inducement to enter into the business relationship, which each has relied on the waiver in
entering into this Agreement and that each will continue to rely on the waiver in their related future
dealings. Firm and LZ warrant and represent that each has had the opportunity of reviewing this jury
waiver and freely enters into it after said review.

11.7  Headings/Gender. The headings of this Agreement are inserted for convenience of reference only and
shall not affect the meanings or interpretation of this Agreement. Wherever there is a reference to
singular and said reference shall include the plural; and vice versa. Where a male reference is included it
shall include a female reference; and vice versa,

11.8  Drafting errors. The parties agree and waive any claim or defense based upon an error in drafting of this
Agreement and agrees that such an error will not be construed to the detriment of the drafting party.

[Remainder Left Blank.]
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IN WITNESS WHEREOQF: Firm and LZ have executed this Agreement as of the dates set forth below.

ROZMAN LEGAL GROUP P.C. LEGALZOGM.COM, INC.

By: 5%( /(%"’—\ By:

Print Name: %k ﬂEaWﬂh... Print Name: Frank Monestere
Title: 7??52/43‘ / cEo Title: President & COO

Bar No. é 2 705 30 Date:

Witness: 'ﬁ:“ L(/”:B

Date: Cf'/ u:/:o

IsBA A 07955&1«‘74‘/ Z/\azé% AT e
oy PolAg, Nombers 114 735~ 2
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Exhibit A

. Plan Benefits. Each Plan Group shall be entitled to receive, and each Firm shall be required to provide, the
following benefits under the Plan {collectively, the “Plan Benefits”}:

A. No Fee Services. The following Plan Benefits shall be made available to each Plan Group or Plan
Member, as applicable, at no additional charge:

1. Telephone consultations with the Firm, during normal business hours, of up to one half (1/2)
hour each, limited to one consultation per Plan Group for each new legal matter. Under a Family
Plan, the Plan Group may not consult about matters related to its or any Plan Member's
business. Under a Business Plan, the Primary Member may consult about either personal or
business matters, and the other Plan Members of his or her Plan Group may consult only about
personal matters. If the Firm determines after the initial consultation that a telephene call or a
letter would be of further assistance to a Plan Member, such Firm, in its sole discretion, may
provide, at no additional charge, either: (a) one (1) letter of up to two (2} pages; or [b) one (1)
telephone call during normatl business hours on the Plan Member's behalf. Telephone
consultations may not include discussion of any of the following:

a. Tax-related matters;
.. Patent-related matters;
-"'Violent felonies; or

consultation, durmg normal busmess hours, about the reviewed document andé“a Wi

summary of such consultation,

3. Once during each membership year, the Primary Member shall be entitled to a legal check-up
(the “Legal Check-Up). The Legal Check-Up Is intended to provide the Primary Member with an
{a) assessment of his or her legal profile and recommendations based on significant issues or
gaps or (b} update of a previous Legal Check-Up considering changes in life, circumstances, legal
profile, and applicable law. The Legal Check-Up shall include a telephone consultation, during
normal business hours, of up to one {1) hour to discuss the Primary Member's legal portfolio,
potential updates over the previous year, and recommendations. The Firm shall provide a
written summary of the consultation and any recommendations to the Primary Member's lega!
documents or strategies. The Legal Check-Up shall become available to a Primary Member only
after six {6) months of membership in the Plan.

B. Rates for Additional Services. If a Plan Member engages the Firm for services that are not included in the
Plan Benefits described in Section II{A) above, the Firm shall provide such legal services at a twenty-five

A-1
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(25%) discount from such Firm’s standard rates for representation, as such rates are reported to LZ
pursuant to the Agreement.

Il.  Conflicts. If the interests of the Primary Member of a Plan Group are adverse to those of another Plan Member
In that same Plan Group, only the Primary Member shall be entitled to receive the applicable Plan Benefits.

Ii.  Exclusions. The following items and matters are specifically excluded from the Plan, and shall not be considered
‘ or treated as Plan Benefits:

A. Any action that directly or indirectly involves LZ or its parent company, or any of their subsidiaries,
affiliates, directors, agents, or employees;

B. Any action that directly or indirectly involves any firm {including the Firm) providing legal services under
the Plan; provided, however, that the Firm may, at its sole discretion and risk, represent a Plan Member
in a matter in which another firm under the Plan is representing another party as legal counsel;

C. For employer-sponsored Business Plans, any action by a Plan Member of such Plan that directly or
indirectly involves his or her employer sponsor;

ny.adversarial action by a Plan Member that directly or indirectly involves any other Plan Member in
. oy R i
“dny*Plan Group;.

Any action that resulted in the prior recruitment or retention by the Plan Memberfof %ﬁpﬁfhen 7
provided, however, that the Firm may, in its sole discretion and at its own risk, disregard this exclusion;

G. Any appeal to an appellate court {i.e., not a trial court); provided, however, th_at the Firm may, in its sole
discretion and at its sole risk, disregard this exclusion;

H. Any matter that, in the opinion of the Firm, is frivolous in nature or objective; and
l.  Any case matter or requested service that is determined by the Firm to lack sufficient merit to warrant

pursuant, or that the Firm determines has been raised an inordinate or unreasonable amount of times
without a change of circumstances.

{Remainder Intentionally Left Blank]



Case: 1:12-cv-04016 Document #: 1-1 Filed: 05/23/12 Page 28 of 45 PagelD #:44

EXHIBIT D
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Firm Panel Agreement

This Agreement is made between LEGALZOOM.COM, INC., a Delaware corporation with a principle place of
business currently located at 7083 Hollywood Blvd. Suite 108, Los Angeles, California 90028 (“L2") and ROZMAN LEGAL
GROUP P.C. with a principle place of business located at 2615 North Sheffield Avenue, Chicago, lllinois 60614 (“Firm”}.

WHEREAS, 1Z desires to establish and operate a legal service plan available to the general public (“Plan”}); and

WHEREAS, Firm is an entity that is properly licensed and qualified to practice law in the state(s) of Indiana and
desires to provide legal services to the public; and

WHEREAS, the parties desire the Firm to join the Plan as a provider of legal and other related services and make
Firm’s services available to members of the Plan at a reasonable cost, subject to the terms and conditions herein; and

NOW THEREFORE, in consideration of the mutual promises, covenants warranties and conditions herein, the
parties agree as follows:

DEFINITIONS

“Plan Member” means any of the following: (a) the enrolled Primary Member of the Plan who is in good
standing, (b) such Primary Member's spouse or registered domestic partner, and (c)
such Primary Member's immediate children under the age of [26], provided that such
child is listed as a dependent on the Prlmary Member's most recent federal tax return
‘(“Qualified Dependent”). :

means the Iegai se _:“.ces and activities carrled on by Flrm for a Plan Me bgﬁéwh“i”’ﬁ?%hal
‘Plan-Be

‘f:

1. Provision of Legal Services
11 The Firm desires and offers to join the Plan as a provider of Services directly to Plan Members as set

forth in Exhibit A (attached hereto and made part hereof) at the rates specified therein. LZ accepts
Firm’s participation in the Plan as a provider of Services directly to Plan Members as set forth in Exhibit
A subject to the terms and conditions herein. Firm shall provide Services by using attorneys and other
staff who are properly licensed and qualified to provide such Services directly to Plan Members through
the Plan according to the terms herein.

1.2 Firm acknowledges and agrees that LZ may amend Exhibit A from time to time by providing Firm with a
revised Exhibit A with at least sixty {60) days prior notice to its effective date.

13 Prior to rendering any Services to a Plan Member, Firm shall first verify, in accordance with LZ
procedures, that the person seeking the Services is {a) a Plan Member in good standing and (b) in fact,
has been assigned to Firm through the Plan. Notwithstanding the forgoing, if Firm is initially unable to
confirm the required membership standing, Firm shall only provide telephone consultation services until
Firm is able to make the appropriate membership determinations.

1.4 On a monthly basis, LZ will provide Firm with a list of Plan Members in good standing in order to assist
Firm confirm a person’s eligibility for service under the Plan. Firm shall not disclose or use the list for
any cther purpose.

1.5 On or before January 1% of each year, Firm shall provide LZ with its hourly rate subject to the Plan
discount and shall provide LZ with fifteen {15) days prior written notice of any change in such hourly
rate,
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1.6 All fees, costs and other expenses shall be billed directly to Plan Member in accordance with Firm’s
arrangement with such Plan Member. LZ is not responsible for any fines, filing fees, reimbursements,
and any other costs and expenses incurred by Firm in any matter.

1.7 Pursuant to the terms of this Agreement and Firm's professional and ethical obligations, Firm shall
complete its work and representation of a Plan Member on any specific legal matter that commences
under the Plan, even if {a) the Firm or Plan Member ceases to be a member of the Plan before such
completion or (b) this Agreement terminates.

1.8 Firm shall respand to all requests for telephone consultation within twenty four (24) hours of the time
when the request was submitted excluding weekends or nationally recognized holidays when the Firm’s
office is closed,

1.9 In consideration for Firm's participation in the Plan as a provider of legal services to Plan Members
according to the terms herein, LZ will pay Firm an administrative fee for each Plan Member who has
been assigned to Firm for a complete calendar month as further described in Exhibit A (“Administration
Fee"). Firm shall not be entitled to payment of the Administrative Fee (a) for any Plan Member who has
not been assigned to Firm for a complete calendar month or (b) for each individual who has rights or
benefits under cne Plan Member. The primary enrollee and his/her spouse, domestic partner and
children will be cansidered one Plan Member for the purposes of this calculation.

2. Relationship of the Parties

2.1 LZ and Firm agree that in performing its responsibilities pursuant to this Agreement, Firm is acting as an
independent contractor. Nothing contained herein shall be deemed to create the relationship of
employer and employee or principal and agent between LZ on the cne hand and Firm, its partners,

 associates, employees, subcontractors or aﬁ’lllatgs on.the other. Nothmg contamed herein is

¢ 2.2 "EENBIth
‘%‘mwth&p : entof
-;:;Wm'_ to. any otht Vparty'
v —y A ?%%‘d Firm ck .Iedge an

ttorney — client relations

rfere in any manner whatso

exercise of Firm's mdepend nt professional legal judgment in providing Services to Plar ?Mem er!

2.5 Firm shall not refuse to pro\fl ces to any Plan Member except as is reqmredfﬁ'ur@_;wnt (a) ?ztocj[h_ﬁ’ i
professional ethical laws, rules or regulations applicable to Firm or (b) as specifically permitted herein
including, but not limited to, Exhibit A.

2.6 Upon written request of the Firm and subject to Firm's professional ethical responsibilities, LZ may
terminate or reassign a Plan Group who Firm demonstrates, to the reasonable satisfaction of LZ, is
incompatible with Firm and/or does not follow appropriate Plan procedures. Upon written request of
the Plan Group, LZ may terminate this Agreement or reassign such Plan Group to another attorney if
such Plan Group demaonstrates, to the reasonable satisfaction of LZ, that Firm is not compatibie with
Plan Group or does not follow appropriate Plan procedures.

3. Firm Representations, Warranties and Covenants

Firm hereby represents, warrants, and covenants each of the following as of the execution date and throughout

the term of this Agreement:

31 Firm has duly authorized the execution and delivery of this Agreemant.

3.2 The execution and delivery of this Agreement will not violate any applicable rules, regulations, laws,
order of any court, administrative agency or other governmental body to which Firm is subject and no
consent, approval, authorization or other order is required for Firm to enter into this Agreement or
perform its obligations hereunder.

33 All Services provided pursuant to this Agreement shall be performed in strict accordance with all
professional and ethical obligations and standards applicable to Firm and Firm's Services to Plan
Members shall be equal or greater in quality and manner than those provided to Firm's clients who are
not Plan Members.

excluswelybetween Flr
th that relationship, nor shall it partlupate in oi@rflte}fer'

Ay
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3.4 All statements and information contained in the “Firm Registration Questionnaire” that Firm has
submitted or will submit to LZ shall be true and correct to the best of the Firm’s knowledge and belief;
Firm acknowledges that LZ is relying upon the accuracy and completeness of the Firm Registration
Questionnaire in its decision to enter into this Agreement.

3.5 Each of the attorneys of Firm who provide Services to Plan Members {"Attorney”) are properly licensed
and qualified to practice law in the jurisdiction(s) and practice area(s} in which such Attorney provides
Services to Plan Members; Firm maintains an office for the full time practice of law within such
jurisdictions; and no Attorney has been disbarred, suspended or publically reprimanded by any court or
agency or competent jurisdiction within the past five {5) years.

3.6 Firm shall promptly notify LZ after gaining knowledge of any of the following with sufficient detail
including, but not limited to, status and disposition:

A} Resignation or termination of any attorney (including, without limitation, Attorneys) from
Firm.

B) Any change in Firm resulting in its inability to provide Services under this Agreement.

C} Death or major disability of an Attorney.

D) Suit for malpractice brought by a client against Firm or any attorney of Firm to practice law
in any jurisdiction

E}) Notice of any action for disbarment, suspension or reprimand of Firm or any attorney of
Firm.

F) Any public or private professional discipline imposed on Firm or attorney of Firm.

With regard to all of the events noted above which do not result in any discipline of any kind, Firm shall
E notlfy LZ of the. dlsposmon

i

egal s s rwces perform i by Fls %’ éggﬁmum Flr{
its sole: cost and expense;&a Walidicurrent professiol

'5‘6”@590@ 0

authorized to prowde profess Ghal errors and omissions insurance in the j jurisdictigis lnw;mw’fﬁi?cﬁgﬁéf
has office locations {“E & O Insurance”). As requested by LZ, Firm shall provide LZ with certificates of
coverage for the current and subsequent policy year. Firm will provide immediate notice of any change,
cancellation, suspension, termination or revision of the E&Q Insurance. If any E&Q Insurance is of the
“claims made” type of coverage as opposed to “occurrence” coverage, then Firm shall not cancel or fail
to renew such coverage without obtaining comparable replacement coverage for prior acts for those
errors or omissions which may have occurred during the coverage period but which are discovered after
the coverage period for the duration of Firm's participation in the Plan and three (3) years thereafter.
The obligations of this Section 3.8 shall survive the term of this Agreement.
4, Indemnification
4.1 Firm shall indemnify, defend and held harmless LZ and its subsidiaries and affiliates and each of their
officers, directors, employees and agents from any and all liabilities, claims, damages, actions, demands,
counsel fees, court costs, and/or expenses of any kind whatsoever arising out of or relating to {a) Firm’s
representation of any of its clients {including, but not limited to, Plan Members) or any other Firm
business, (b) fee disputes between Firm and any of its clients {including, but not limited to, Plan
Members), {c) any claim of legal or other malpractice, negligence or willful misconduct by Firm, {d)
compensation, tax, insurance or benefit matters for which Firm may be responsible with respect to its
services and employees, (e} Firm’s fallure to comply with or fulfill its representations, warranties,
covenants or obligations under this Agreement, and {f) acts or omissions by Firm, in each case, whether
or not caused in part by the concurrent negligence of LZ, Termination of this Agreement shall not effect
Firm's indemnification obligations under this section, which shall remain in full force and affect.

Ohety
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4.2 LZ shall indemnify, defend and hold harmless Firm and/or its partners and employees from any
liabilities, demands, actions, damages, claims, counsel fees, court costs and expenses of any kind
resulting from LZ's failure to comply with or fulfill its representations, warranties, covenants or
obligations under this Agreement. Termination of this Agreement shall not effect LZ’s indemnification
ohligations under this section, which shall remain in full force and affect.

4.3 The parties specifically agree and acknowledge that this Section 4 shall not affect or impair the
responsibilities or obligations of Firm with respect to the provision of Firm’s Services to Plan Members.

5. Term And Termination

5.1 The initial term of this Agreement shall be one year commencing on the date of the last signature of this
Agreement and shall automatically renew and continue for successive one year periads; provided that,
either party may terminate this Agreement for any reason at anytime by giving to the other ninety (90)
days prior written notice thereof by certified mail.

5.2 Either party may terminate this Agreement for Cause at anytime upon thirty (30) days prior written
notice by certified mail. “Cause” includes but is not limited to misconduct, misfeasance, malfeasance,
neglect of professional duties or breach of a term on this Agreement. “Cause” will specifically include
the disbarment, suspension, discipline or reprimand by any court, bar association or agency of
competent jurisdiction of Firm or any attorney of Firm. Termination notice by certified mail shall be
deemed as received two (2) business days after the date of mailing of said notice.

5.3 This Agreement may be terminated immediately by LZ if Firm ceases or substantially reduces operations,
becomes insolvent, calls a meeting of creditors, makes any general assignment for the benefit of
creditors, files a petition for bankruptcy or is the subject of such a petition filed by creditors, whether for

_ reorgamﬁzatmn or.other precedmg under the bankruptcy code ar upen the appointment of the receiver

C. Cooperate in the orderly transfer of information, records, and clients to a successor Firm
designated by Plan Member or LZ, as applicable.

5.6 As between LZ and Firm, all files relating to the rendering of Services to Plan Members by Firm are the
sole property of Firm and are subject to attorney — client privilege. In the event of the termination of
this Agreement, Firm shall have the right to retain said files unless a Plan Member requests his/her file
be transmitted elsewhere. In that event, Firm shall deliver such Plan Member's file to either the Plan
Member or the party designated by the Plan Member. Firm shall be entitled to photocopy for its own
records all or such parts of such files as it desires to the extent that such photocopying and retention is
required or permitted by law, ethical standards applicable to Firm, the practice of law in that state and
the agreement between Firm and such Plan Member.

6. Confidentiality and Non Competition

6.1 From time to time, Firm will receive or be exposed to non-public, confidential or proprietary information
of LZ including, but not limited to, business practices, business plans, processes, procedures, marketing
strategies, sales activities, marketing methods, names, account numbers, addresses, and other data and
information related to Plan Members. Firm shall not disclose and shall keep such information
confidential. Firm shall not make copies nor disclose any such information to anyone else unless
required to do so by law. Such information is to be used only for the purpose of allowing Firm to
perform its obligations under this Agreement.

6.2 Firm agrees not to alter, copy, misappropriate, misuse, transfer, sell, deliver or divulge such confidential
information under any circumstances to anyone other than Firm’s employees or agents whose duties
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require access to such informatien and then only for the purpose of fulfilling its obligations pursuant to
this Agreement.

6.3 Following termination of this Agreement for any reason by any party, Firm shall not directly or indirectly
contact any Plan Member unless such contact is initiated by the Plan Member or such contact is
necessary in the connection with an ongoing legal matter commenced prior to such termination.

6.4 The parties agree that it is difficult to anticipate the damages which may result to LZ for a breach of this
Section 6 by Firm or any of Firm’s employees or agents. Therefore, in the event of a breach by Firm or
any of Firm'’s employees or agents of any of the provisions of this Section 6, Firm agrees to pay
liquidated damages to LZ in the amount of one thousand ($1,000.00) dollars for each time any item of
such confidential information is altered, copied, misappropriated, misused, transferred, sold, delivered
or divulged contrary to or in violation of this Agreement. The parties further understand and agree that
this provision with respect to liquidated damages shall not prevent LZ from also seeking injunctive relief,
punitive damages or other relief as allowed by law or equity.

6.5 The obligations of this Section 6 shall expressly survive any termination of this Agreement.

7. Quality Control

7.1 Firm shall promptly answer all inquiries from LZ regarding the status of Plan Member legal matters and
on other matters that may be helpful to LZ in its administration of the Plan; provided that, such
response will not violate attorney — client privilege and is consistent with Firm’s ethical and professional
obligations. Such inquires may be answered orally or in writing as requested by LZ within three (3)
business days of such request.

7.2 Firm agrees that LZ may appoint an attorney or agent as a Plan Services Representative (“PSR”) to

rewew senncesg prowded to Plan Mem bers to ensure satnsfactory quahty Flrm W|Ii fuIIy cooperate W|th

can be reached regarding® lspute through mediation, within thirty (30) days after n
writing by either party to the other concerning such dispute, either party may demandthaﬂ?'%he, lispute
be settled by arbitration to be conducted in Los Angeles County, California before an arbitrator to be
mutually agreed upon. If the parties cannot agree upon an arbitrator each party shall select its own
arbitrator and these two arbitrators shall select a third arbitrator. The parties agree to settle any
disputes between the parties by arbitration in accordance with the rules then in effect by the American
Arbitration Association. The results of an arbitration conducted pursuant to this section shall be binding
on both parties, and judgment upon the award given by the arbitrators may be entered in any court
having jurisdiction thereof. The prevailing party shall also recover all expenses and fees of the
arbitration including reasonable attorney fees and the expenses of the arbitration. Notwithstanding the
above, in addition to any other rights to which it may be entitled, either party may seek preliminary or
final injunctive or equitable relief from any court having jurisdiction in the event: (a) of a breach of
Section 6 or (b) where the non-breaching party would suffer irreparable harm by the continued breach
of the breaching party, in each case, without the necessity of proof of actual damages.
9. Compliance with Ethical Rules

9.1 This Agreement has been drafted to comply with ethical and disciplinary rules governing the operation
of a group legal service plan of applicable state bar associations. In the event applicable ethical and
disciplinary rules are amended or a duly constituted state authority mandates a change in this
Agreement, the parties shall negotiate in good faith to modify this Agreement so that it is in compliance
with the appropriate applicable rules.

10, Records/Reports/Visitation

10.1  In order to support the proper administration and development of the Plan, at LZ’s request, Firm shall

provide LZ with reports and statistics related to Firm’s Services to Plan Members. These records and
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10.2

reports shall inciude, but not be limited to: the number of Plan Members seeking Services, the
respective calendar dates on which Services were provided, general categories and functional
descriptions of Services provided, and any other such information as may be appropriate. These records
and reports will be provided by Firm at the request of LZ for statistical purposes only and shall contain
only generalized aggregate data, and shall not include individually identifiable data or information
protected by the attorney — client privilege.

LZ shall have the right to visit Firm’s offices during regular business hours and observe the provision of
non confidential Services and procedures pursuant to this Agreement. LZ shall provide Firm fifteen (15)
days prior notice of such visitation and Firm agrees to cooperate in making office staff and employees
available to LZ's representative.

11. Miscellaneous

111

11.4

11.5

11.6

11.7

Notices . All notices, demands and other communications made hereunder shall be in writing and may
either be hand delivered, sent by overnight, courier with receipted service or mailed by certified mail
return receipt requested and sent as follows:

To: LegalZoom.com, Inc.

LEGALZOOM.COM, INC,

7083 Hollywood Blvd, Suite 180

Los Angeles, CA 90028

Attention: President - ASD, Edward Hartman

To: Firm

ROZMAN LEGAL GROUP P.C.
615 N. Sheffield Ave.

fCh:cago, IL 60514

have been made by any partvy or anyone acting on behalf of any party, which are ngt é%n%lbodted; herem,
and no other agreement, statement or promise not contained in this Agreement shall be valid or
binding. Any modification of this Agreement will be effective only if it is in writing duly executed by all
parties to this Agreement.

Severability. If any provision of the Agreement is held to be invalid, illegal, or unenforceable in any
respect under any applicable law or rule in any jurisdiction, such invalidity, illegality, or unenforceability
shall not affect any other provision or any other jurisdiction and the parties shall reform that provision
to the extent necessary to enforce it and preserve the parties’ original intent, failing which, it shall be
severed from the Agreement with the balance of the Agreement continuing in full force and effect.
lurisdiction and Venue. In the event of any dispute between Firm and LZ, each hereby consents to the
jurisdiction of any state or federal court located within Los Angeles County, California. Firm expressly
submits and consents to the jurisdiction of the aforesaid courts and waives any defense to that
jurisdiction or venue.

Waiver of Jury Trial. Firm and LZ hereby waive their respective rights to a jury trial of any claim or cause
of action based upon or arising out of this Agreement. Firm and 1Z acknowledge that this waiverisa
material inducement to enter into the business relationship, which each has relied on the waiver in
entering into this Agreement and that each will continue to rely on the waiver in their related future
dealings. Firm and LZ warrant and represent that each has had the opportunity of reviewing this jury
waiver and freely enters into it after said review.

Headings/Gender. The headings of this Agreement are inserted far convenience of reference only and
shall not affect the meanings or interpretation of this Agreement. Wherever there is a reference to
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singular and said reference shall include the plural; and vice versa. Where a male reference is included it
shall include a female reference; and vice versa.
11.8  Drafting errors. The parties agree and waive any claim or defense based upon an error in drafting of this
Agreement and agrees that such an error will not be construed to the detriment of the drafting party.
[Remainder Left Blank.]
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IN WITNESS WHEREQF: Firm and LZ have executed this Agreement as of the dates set forth below,

ROZMAN LEGAL GROUP, P.C. LEGALZOOM.COM, INC.
)
By: i iﬁ?f Vezmn— By:
Print Name: A‘:! Qﬁ?oé!,&: Print Name:__Frank Monestere
Title: @m( £eo Title: _President & COO
Bar No. 2 5? 4% - 7/ Date;

Witness: et (ofbmoy~

Date: io 1 fn{ in
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Exhibit A

Administration Fee. The Firm shall receive 53.00 as an administration fee for each Plan Group that is
assigned to the Firm for one (1) full calendar month. The “Plan Group” shall mean the Primary
Member, his or her spouse or registered domestic pariner, and other qualified dependents. The
“Primary Member” shall mean the primary enrollee of a Plan.

Plan Benefits. Each Plan Group shall be entitled to receive, and each Firm shall be required to provide, the

following benefits under the Plan {collectively, the “Plan Benefits”):

A. No Fee Services. The following Plan Benefits shall be made available to each Plan Group or Plan
Member, as applicable, at no additional charge:

1. Telephone consultations with the Firm, during normal business hours, of up to one half (1/2)
hour each, limited to one consultation per Plan Group for each new legal matter. Under a Family
Plan, the Plan Group may not consult about matters related to its or any Plan Member's
business. Under a Business Plan, the Primary Member may consult about either personal or

uslhés_;“',‘r’i’natters, and the other Plan Members of hi5 of her Plan Group may consult only about

I matters. If the Firm determines after the

Patent-re_léféd matte
Violent felanies; or W
Legal issues arising from actions or occurrences in which the Plan Member w
by drugs or alcohol.

2. Review by the Firm of legal documents of up to ten {10) pages, limited to review of one (1)
document per Plan Group for each new legal matter. In addition, review by the Firm of a last will
completed solely by using document preparation software on Legalzoom.com of up to twenty
{20} pages, limited to review of ana (1) document per Plan Group for each new legal matter. The
Firm shall provide one (1) telephone consultation, during normal business hours, about the
reviewed document and a written summary of such consultation.

3. Once during each membership year, the Primary Member shall be entitled to a legal check-up
{the "Legal Check-Up). The Legal Check-Up is intended to provide the Primary Member with an
(a) assessment of his or her legal profile and recommendations based on significant issues or
gaps or {b) update of a previous Legal Check-Up considering changes in life, circumstances, legal
profile, and applicable law. The Legal Check-Up shall include a telephone consultation, during

A-1
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normal business hours, of up to one (1) hour to discuss the Primary Member’s legai portfolio,
potential updates over the previous year, and recommendations. The Firm shall provide a
written summary of the consultation and any recommendations to the Primary Member’s legal
documents or strategies. The Legal Check-Up shall become available to a Primary Member only
after six (6) months of membership in the Plan. '

B. Discounts on Additional Services. If a Plan Member engages the Firm for services that are not included
in the Plan Benefits described in Section 11{A} above, the Firm shall provide such legal services at a
twenty-five (25%) discount from such Firm’s standard rates for representation, as such rates are

reported to LZ pursuant to the Agreement.

lI.  Conflicts. If the interests of the Primary Member of a Plan Group are adverse to those of another Plan Member
in that same Plan Group, only the Primary Member shall be entitled to receive the applicable Plan Benefits.

V. Exclusions. The following items and matters are specifically excluded from the Plan, and shall not be considered
or treated as Plan Benefits:

indirectly involves his or her &mployer sponsor;

D. Any adversarial action by a Plan Member that directly or indirectly involves any other Plan Member in
any Plan Group;

E. Any action based on acts or occurrences that are alleged to have occurred or conditions that were
reasonably anticipated or foreseeable prior to the Plan Member's enroliment that did or may give rise to
a lawsuit by or against such Plan Member; provided, however, that the Firm may, in its sole discretion
and at its own risk, disregard this exclusion;

F.  Any action that resulted in the prior recruitment or retention by the Plan Member of another attorney;
provided, however, that the Firm may, in its sole discretion and at its own risk, disregard this exclusion;

G. Anyappeal to an appellate court (i.e., not a trial court); provided, however, that the Firm may, in its sole
discretion and at its sale risk, disregard this exclusion;
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H. Any matter that, in the opinion of the Firm, is frivolous in nature or objective; and

I.  Any case matter or requested service that is determined by the Firm to lack sufficient merit to warrant
pursuant, or that the Firm determines has been raised an inordinate or unreasonable amount of times
without a change of circumstances.

{Remuainder intentionally Left Blank]
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- EXHIBIT E
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EQ‘J Legal Forms

Additional

Benefits

htto://wrww lecal7zoom com/atarmevelamrrare lamm] s o oo e -1 Loser 1

Attorney
9‘ Consultations legal matter must be unique. Regular aflarney consullations last 30 minutes; the {877) 818-8787

N\, Estate Planning Marage your LegalZoom eslate planning documents in ane convenient place,

for lenger terms

Set up your atterney consullation on a range of personal and family issues. Each Call Customer Care

annual [egal checkup lasts 1 hour. Atiomeys are licensed in your state. I-F, 6:00 &.m.~7.00 pm, PT

Email Us »
£l LegalZoom estate planning document review

E3 LegalZoom Living Trust document quastions T T
Ed General personal legal matiers LEQ&-‘-'FIa_“ Aunmeys_
£3 Annual legal checkup y

£ Legal document review

Attorney-trafted [etters or phone calls on your hehalf

Revise, storg and have documents delivered Go o Memnber Cenfer +

Choose from a wide selaction of legal farms, Download the farms as often as you
want-and store in your legal forms liprary.

i3 Downloadable personal and business legal forms

Take advantage of valuable savings on other legal documents and additional
attorney services.

£ Save 10% on any LegalZoom legal documents®

Save 25% on any other services provided by your plan atterney

o e w8 o
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« You (plan member) | « Patent-related matiers « Tax-related matters (aithough

« Your spouse I « Violent lelonies your plan attorney may be able to
. : provide you with general tax law

- Dependent children information or refer you lo a CPA

in some situations)

= Matters relating o a business of a
plan member

“Sommie restictions apply. See our Legal Plan Contract and Advantage Terms of Service for details, Any prduct discoun!s are applisd at
chiackout.

ATTORNEY ADVERTISEMENT: This portion of tha LegalZoom websile /s an advartisemant. This portion of Iire LegalZoom website is nof a
lawyer refarral service. LegalZonm does nat endorse or recammend any lawyer or law finn who advaitises on our site. Wa do nof imake any
seprasantafion and have nol mads any jutdgment as to the qualifications, expertise or credentials of any participating lawysr. The information
contained on this site is not legal advice, Any informalion you submil thiough (his site may not be profectad by altomay-ciignt privilege and
may ba providad io akormeys for the pinpose of delermnining your need for fegal services. Alf case evaluations ate perfonned by @ patticipaling
allomey.

To sea the aliomey in your area who {5 responsibla for this advertisement, plaase glick hare. If you live in Alabama, Flordde, Missowi, New
York or Wyeming, piease ciick hem for additional information.

This adveriisament and all atfamey services may be subject lo additional lerms and conditions, localed on lhe websile of each atiaroey.
Fleasa visit the wabsite of the sponsoring atiomey in your arza for more details. Any arrangement made by you and your altoimgy Is stictly
betwean you and them.

About Us Education Cenlsr

Conael Us Video Center

Carsers Lega! infa

Press Incorparation vs, LLC

Affiliate Wills va, Living Trusts

Sitemap Tradamark vs. Capyright E+~Q SIGN UP FOR OUR NEWSLETTER
Articles Small Business Resmirces

See the March lssue

ELegalZoom.cant, inc, All rights reserved.

View Slte Biractory
Olsclalmer. Tha information provided in this site is not legal advice, but general infarmation on legal Issues commonly encountered, LegatZoam Is not
a law firm and J= nal & subslilute for an allomey or law firm, Communicalions between you snd Lega(Zoom are protacied by our Privacy Paolicy, bul arm
not protecied by the atlamey-cllent privilegs or work product doclrine. LegalZoom cannal provide legal advice and can only provide sell-halp services
il your spedific direction; LegalZoom cannat provide any kind of advice, explanation, apinion, or recommendsiion to a consumer about passible legal
righls, remedles, deferises, aptiens, seleclion of lorms ar sirategles, Plaase note thal your aceess 1o and use of LenalZeom.com is subject to
atditionzl Terms of Use, | egalZoom.com, Inc. |= a repistered and bandad legat document assistant, #0104, Los Angeles County {axp. 12/13) and is
located at 101 N. Brand Blvd., 11th Floor, Glentale, CA 81263,

httn'//wrww lecalzaoom com/attorneveslavvere/laoal mlancfmoramm el ima] - 1mAIRTA



B 1 2
usiness Logal Play | Le%é%fg%g%ﬁment #: 1-1 Filed: 05/23/12 Page 44 of 45 PageIDP;t?:%?)l of

Case: 1:12-cv-

legalzoom

Contact Us | Chotk Order Status | My Account | Our Satisfaction Guarantee
Speat lo o Customer Cam Spacialist; (877} 818-8787

Business Legal Plan
Attorney Support to Run Your

Business

| conduct business In:

As a business owner, it's important to have
an attomey avaitable whenever you have a

legal question. From the trivial to the
complex, your Plan attorney is ready to
assist you when you need it. You can move

forward with confidence knowing that you

have the legal guidance you need to run

your business,

$29 ‘ Lower rates avallable
MoNTHE ! for longer terms

Attorney
Consultations

Eﬁ Legal Forms

Additional

Benefits

« You {plan member}
« Your business

i

Sei up your atiorney consultation on a range of business, intellectual praperly and
personal issues. Each legal matler must be unique. Regular attorney consullations
lasl 30 minutes. Attarneys are licensed in your stale.

£§ Business and Inteltectual property matters
& Legal document review

4 Altorney-drafied lotters or phone calls on your behalf

Choose from & wide selection of lagal forms specific o your business. Download the
forms as often as you want and siore in your legal forms library.

td Downloadable business and personal legal forms

Take advantage of valuable savings on other legal documeants and additional
attorney services.

Save 10% on any LegalZoom legal documents*
Register one free copyright per month**

Save 25% on any other services provided by your plan attorney

« Palenl-related matters = Tax-related matters (aithough

. Violent felonies your plan attomey may be able la
provide you with general tax law
informaticn ar refer you to a CPA
in some siluations)

httn/Marovrw leoabzoom rorm/atarnetre. lasamrore Tomm] sslomem oo sm o oo Togo 1

Select state
R

Need a personal legal ptan?
Learn More »

Calt Customer Care
(877) B18-8787
M-F, 600 am~7.00 p.an. PT
Emali Us »

Hleetthe -
:Attorneys -

Go to Member Centor »
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*Soma sestriclions apply. See our Legal Plan Contragt and Advantage Terms of Service for dalails. Any product discounts are applied al
checkoul.
** Excludas filing feas.

ATTORNEY ADVERTISEMENT: This portion of the LegalZoom website is an adveriisement. Tiis portion of the LegalZoom website is nat &
lawyer referral service. LegatZoom does no! entlarse or recommencd any iawyer ar faw finn who adveriisas on our site. We da nof male any
reprasentalion and have nol made any Judgment as io the qualifications, expertise or credentials of any patticipaling fawyer, The inforination
contained on this sita is not iegal advice, Any information your submit through this slte may not be protected by aftomey-cliznt priviiege and
may he providad lo atoreys for lhe purpose of detemining your nzed for lagal services. All case evafualions are parforined by a parficipaling
atiomeay,

To see the allomay in your area who is responsible for this advartisement, please click lier. if you live in Alabainz, Florida, Missour, New
Yoik or Wyoming, please lick hars for additional infornation.

This advertiserment and alf afformey services may be subjeet o additional tenins and conditions, localed on the website of each attorney.
Piease visit the welsite of the sponsoning allomey in your area for more delails. Any armangement mada by you and your altamey is stictly
belwsen you and them.

Abaut Us Edueation Carter

Contact ts Videe Genter

Carers Legat infa

Press incaporalion va, LLC

Affiliata Wills vs. Living Trusts

Sitemap Trademark vs. Copyright Bl SIGN UP FOR QUR NEWSLETTER
Arlicles Smalt Business Resources

See the March Issug «

€tegalZoomtom, Inc. All rights reserved.

View Sile Directary
Disclaimer: The informalion provided in this site 5 not legal advice, but general infarmation an lagal issues commaonly encountered. LegalZoom is not
alaw fifm and is not & substilute for an aliomey or law firm. Communications between you and LegalZoom are protecied by our Privaey Policy, but are
net protected by the atlomey-client privilegs or work product docirine, LegalZoom cannot provica legal advice and can only provide sell-help sefvices
al your specific direciion; LegalZoomms cannat provide any kind of advice, explanation, apinicn, or recommendation to & consumar about possible legal
righls, remedles, defenses, oplions, selection of forms or strategies. Please note that your access In and use of {egalZoom.com is sublect in
sdditianal Terms of Usa. LegalZoom.com, Inz. 15 a registered and banded legat document assistant, #0104, Lus Angeles County {exp. 12113) and is
Iocatad &t 101 N. Erand Bivd., 11th Floer, Glendale, CA 81203,
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